2018 Grand Cherokee _

OWNER’S MANUAL



VEHICLES SOLD IN CANADA

With respect to any Vehicles Sold in Canada, the name
FCA US LLC shall be deemed to be deleted and the name
FCA Canada Inc. used in substitution therefore.

DRIVING AND ALCOHOL
Drunken driving is one of the most frequent causes of
accidents.

Your driving ability can be seriously impaired with blood
alcohol levels far below the legal minimum. If you are
drinking, don’t drive. Ride with a designated non-
drinking driver, call a cab, a friend, or use public trans-
portation.

WARNING!

Driving after drinking can lead to an accident.
Your perceptions are less sharp, your reflexes are
slower, and your judgment is impaired when you
have been drinking. Never drink and then drive.

This manual illustrates and describes the operation of
features and equipment that are either standard or op-
tional on this vehicle. This manual may also include a
description of features and equipment that are no longer
available or were not ordered on this vehicle. Please
disregard any features and equipment described in this
manual that are not on this vehicle.

FCA US LLC reserves the right to make changes in design
and specifications, and /or make additions to or improve-
ments to its products without imposing any obligation
upon itself to install them on products previously manu-
factured.

Copyright © 2017 FCAUSLLC  (8)
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INTRODUCTION

Dear Customer, congratulations on selecting your new
vehicle. Be assured that it represents precision workman-
ship, distinctive styling, and high quality.

This is a specialized utility vehicle. It can go places and
perform tasks that conventional passenger vehicles are not
intended. It handles and maneuvers differently from many
passenger vehicles both on-road and off-road, so take time
to become familiar with your vehicle. If equipped, the
two-wheel drive version of this vehicle was designed for
on-road use only. It is not intended for off-road driving or
use in other severe conditions suited for a four-wheel drive
vehicle. Before you start to drive this vehicle, read the
Owner’s Manual. Be sure you are familiar with all vehicle
controls, particularly those used for braking, steering,
transmission, and transfer case shifting. Learn how your
vehicle handles on different road surfaces. Your driving
skills will improve with experience. When driving off-road,
or working the vehicle, don’t overload the vehicle or expect

the vehicle to overcome the natural laws of physics.
Always observe federal, state, provincial and local laws
wherever you drive. As with other vehicles of this type,
failure to operate this vehicle correctly may result in loss of
control or a collision. Refer to the “Driving Tips” section for
further information.

This Owner’s Manual has been prepared with the assis-
tance of service and engineering specialists to acquaint you
with the operation and maintenance of your vehicle. It is
supplemented by Warranty Information, and customer
oriented documents. In the attached Warranty Booklet you
will find a description of the services that FCA offers to its
customers, the Warranty Certificate and the details of the
terms and conditions for maintaining its validity. Please
take the time to read all of these publications carefully
before driving your vehicle for the first time. Following the
instructions, recommendations, tips, and important warn-
ings in this manual will help assure safe and enjoyable
operation of your vehicle.
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This Owner’s Manual describes all versions of this vehicle.
Options and equipment dedicated to specific markets or
versions are not expressly indicated in the text. Therefore,
you should only consider the information which is related
to the trim level, engine, and version that you have
purchased. Any content introduced throughout the Own-
er’s Information, that may or may not be applicable to your
vehicle, will be identified with the wording “If Equipped”.
All data contained in this publication are intended to help
you use your vehicle in the best possible way. FCA aims at
a constant improvement of the vehicles produced. For this
reason, it reserves the right to make changes to the model
described for technical and/or commercial reasons. For
further information, contact an authorized dealer.

If applicable, refer to the owners manual supplement for
related information.

NOTE: After reviewing the Owner’s Information, it should
be stored in the vehicle for convenient referencing, and
remain with the vehicle when sold.

When it comes to service, remember that your authorized
dealer knows your vehicle best, has factory-trained techni-
cians and genuine MOPAR® parts, and cares about your
satisfaction.

ROLLOVER WARNING

Utility vehicles have a significantly higher rollover rate
than other types of vehicles. This vehicle has a higher
ground clearance and a higher center of gravity than many
passenger vehicles. It is capable of performing better in a
wide variety of off-road applications. Driven in an unsafe
manner, all vehicles can go out of control. Because of the
higher center of gravity, if this vehicle is out of control it
may roll over while some other vehicles may not.
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Do not attempt sharp turns, abrupt maneuvers, or other
unsafe driving actions that can cause loss of vehicle con-
trol. Failure to operate this vehicle safely may result in a
collision, rollover of the vehicle, and severe or fatal injury.
Drive carefully.

Rollover Warning Label

Failure to use the driver and passenger seat belts provided
is a major cause of severe or fatal injury. In fact, the U.S.

government notes that the universal use of existing seat
belts could cut the highway death toll by 10,000 or more
each year and could reduce disabling injuries by two
million annually. In a rollover crash, an unbelted person is
significantly more likely to die than a person wearing a seat
belt. Always buckle up.

HOW TO USE THIS MANUAL
Essential Information

Consult the Table of Contents to determine which section
contains the information you desire.

Since the specification of your vehicle depends on the items
of equipment ordered, certain descriptions and illustra-
tions may differ from your vehicle’s equipment.

The detailed index at the back of this Owner’s Manual
contains a complete listing of all subjects.
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Symbols

1
Consult the following table for a description of the symbols -

that may be used on your vehicle or throughout this
Owner’s Manual:
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WARNINGS AND CAUTIONS

This Owner’s Manual contains WARNINGS against oper-
ating procedures that could result in a collision, bodily
injury and/or death. It also contains CAUTIONS against
procedures that could result in damage to your vehicle. If
you do not read this entire Owner’s Manual, you may miss
important information. Observe all Warnings and Cau-
tions.

VEHICLE MODIFICATIONS/ALTERATIONS

WARNING!

Any modifications or alterations to this vehicle could
seriously affect its roadworthiness and safety and may
lead to a collision resulting in serious injury or death.
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FRONT VIEW

Front View
1 — Hood/Engine Compartment 4 — Wheels/Tires
2 — Windshield 5 — Exterior Mirrors

3 — Headlights 6 — Doors
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REAR VIEW

Rear View

1 — Rear Lights
2 — Rear Windshield Wiper
3 — Liftgate
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INSTRUMENT PANEL

Instrument Panel

1 — Air Vents 4 — Instrument Cluster
2 — Paddle Shifter (-) 5 — Paddle Shifter (+)
3 — Steering Wheel 6 — Glove Compartment
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INTERIOR

Interior Features

1 — Power Window Switches 4 — Switch Panel
2 — Seats 5 — Climate Controls
3 — Transmission Gear Selector 6 — Radio
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KEYS

Key Fob

Your vehicle uses a keyless ignition system. The ignition
system consists of a key fob with Remote Keyless Entry
(RKE) and a START/STOP push button ignition system.
The Remote Keyless Entry system consists of a key fob and
Keyless Enter-N-Go feature if equipped.

NOTE: The key fob may not be found if it is located next to
a mobile phone, laptop or other electronic device; these
devices may block the key fob’s wireless signal.

The key fob allows you to lock or unlock the doors and Key Fob
liftgate from distances up to approximately 66 ft (20 m)

using a handheld key fob. The key fob does not need to be

pointed at the vehicle to activate the system.

NOTE: In the ON/RUN position, the lock button is dis-
abled. Only the unlock button is enabled.
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Key Fob With Emergency Key

NOTE: In case the ignition switch does not change with the
push of a button, the key fob may have a low or dead
battery. In this situation, a back up method can be used to
operate the ignition switch. Put the nose side of the key fob
(side opposite of the Emergency Key) against the ENGINE
START/STOP button and push to operate the ignition
switch.

To Unlock The Doors And Liftgate
Push the interior door unlock button on the door panel.

Push and release the unlock button on the key fob once to
unlock the driver’s door or twice within five seconds to
unlock all doors and the liftgate.

All doors can be programmed to unlock on the first push of
the unlock button. Refer to “Uconnect Settings” in “Multi-
media” for further information.

The turn signal lights will flash to acknowledge the unlock
signal. The illuminated entry system will be activated.

1st Push Of Key Fob Unlock Button

This feature lets you program the system to unlock either
the driver’s door or all doors on the first push of the unlock
button on the key fob. To change the current setting, refer
to “Uconnect Settings” in “Multimedia” for further infor-
mation.

NOTE: If the vehicle is equipped with Passive Entry, refer
to “Keyless Enter-N-Go — Passive Entry” located in
“Doors” in “Getting To Know Your Vehicle” for further
information.
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To Lock The Doors And Liftgate

Push and release the lock button on the key fob to lock all
doors and liftgate.

The turn signal lights will flash and the horn will chirp to
acknowledge the signal. Refer to “Uconnect Settings”
located in “Multimedia” for further programmable infor-
mation.

If the vehicle is equipped with Passive Entry, refer to
“Keyless Enter-N-Go — Passive Entry” located in “Doors”
in “Getting To Know Your Vehicle” for further information.

If one or more doors are open, or the liftgate is open, the
doors will lock. The doors will unlock again automatically
if the key is left inside the passenger compartment, other-
wise the doors will stay locked.

Replacing The Battery In The Key With Remote
Control

The recommended replacement battery is one CR2032
battery.

NOTE:

o Perchlorate Material — special handling may apply. See
www.dtsc.ca.gov/hazardouswaste /perchlorate for fur-
ther information.

e Do not touch the battery terminals that are on the back
housing or the printed circuit board.

1. Remove the emergency key by sliding the mechanical

latch on the back of the key fob sideways with your
thumb and pull the emergency key out with your other
hand.


www.dtsc.ca.gov/hazardouswaste/perchlorate
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Emergency Key Removal Emergency Key Removal

1 — Emergency Key Release Button
2 — Emergency Key

2. Separate the key fob halves using the tip of the emer-
gency key, a #2 flat blade screwdriver, or a coin and
gently pry the two halves of the key fob apart. Make
sure not to damage the seal during removal.
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Separating Case With A Coin Key Fob Battery Replacement

3. Remove the battery by turning the back cover over
(battery facing downward) and tapping it lightly on a
solid surface such as a table or similar and replace the
battery. When replacing the battery, match the + sign on
the battery to the + sign on the inside of the battery clip,
located on the back cover. Avoid touching the new
battery with your fingers. Skin oils may cause battery
deterioration. If you touch a battery, clean it with
rubbing alcohol.

4. To assemble the key fob case, snap the two halves
together.
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Programming Additional Key Fobs

Programming the key fob may be performed by your
authorized dealer.

Request For Additional Key Fobs

NOTE: Only key fobs that are programmed to the vehicle
electronics can be used to start and operate the vehicle.
Once a key fob is programmed to a vehicle, it cannot be
programmed to any other vehicle.

WARNING!

¢ Always remove the key fobs from the vehicle and
lock all doors when leaving the vehicle unattended.

¢ Always remember to place the ignition in the OFF
mode.

Duplication of key fobs may be performed at an authorized
dealer. This procedure consists of programming a blank
key fob to the vehicle electronics. A blank key fob is one
that has never been programmed.

NOTE:

e When having the Sentry Key Immobilizer System ser-
viced, bring all vehicle keys with you to an authorized
dealer.

o Keys must be ordered to the correct key cut to match the
vehicle locks.

General Information

The following regulatory statement applies to all radio
frequency (RF) devices equipped in this vehicle:

This device complies with Part 15 of the FCC Rules and
with Industry Canada license-exempt RSS standard(s).
Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, in-
cluding interference that may cause undesired opera-
tion.

NOTE: Changes or modifications not expressly approved
by the party responsible for compliance could void the
user’s authority to operate the equipment.
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IGNITION SWITCH
Keyless Enter-N-Go — Ignition

This feature allows the driver to operate the ignition switch
with the push of a button as long as the key fob is in the
passenger compartment.

The Keyless Push Button Ignition has several operating
modes that are labeled and will illuminate when in posi-
tion. These modes are OFF, ACC, RUN, and START.

NOTE: If the ignition switch does not change with the
push of a button, the key fob may have a low or dead
battery. In this situation, a back up method can be used to
operate the ignition switch. Put the nose side (side opposite
of the emergency key) of the key fob against the ENGINE
START/STOP button and push to operate the ignition
switch.

START/STOP Ignition Button

The push button ignition can be placed in the following
modes:

OFF
¢ The engine is stopped.

o Some electrical devices (e.g. Central locking, alarm, etc.)
are still available.

ACC
¢ Engine is not started.

e Some electrical devices are available.
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RUN

e Driving position.

WARNING! (Continued)

¢ Do not leave children or animals inside parked
e All the electrical devices are available. vehicles in hot weather. Interior heat build-up may
START cause serious injury or death.

e The engine will start. CAUTION!
WARNING! An unlocked vehicle is an invitation for thieves. Al-
ways remove key fob from the vehicle and lock all
doors when leaving the vehicle unattended.

¢ When exiting the vehicle, always remove the key fob
from the vehicle and lock your vehicle.

e Never leave children alone in a vehicle, or with NOTE: Refer to "Starting The Engine,” in "Starting And

access'to an }mlocked vel‘Eicle. . . Operating” for further information.
¢ Allowing children to be in a vehicle unattended is

dangerous for a number of reasons. A child or others

Vehicle On Message

could be seriously or fatally injured. Children When opening the driver’s door when the ignition is in
should be warned not to touch the parking brake, RUN (engine not running), a chime will sound to remind
brake pedal or the gear selector. you to place the ignition in the OFF position. In addition to

the chime, the message will display “Ignition Or Accessory

¢ Do not leave the key fob in or near the vehicle, or in On” in the cluster.

a location accessible to children, and do not leave the

ignition of a vehicle equipped with Keyless Enter- NOTE: The power window switches and power sunroof (if
N-Go in the ON/RUN mode. A child could operate equipped) will remain active up to ten minutes after the
power windows, other controls, or move the vehicle. ignition is CYCled to the OFF pOSitiOIl. Opening either front

door will cancel this feature. The time for this feature is
(Continued) programmable.
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WARNING!

CAUTION!

]

Before exiting a vehicle, always come to a complete
stop, then shift the automatic transmission into
PARK, apply the parking brake, place the engine in
the OFF position, remove the key fob from the
vehicle and lock your vehicle. If equipped with
Keyless Enter-N-Go, always make sure the keyless
ignition is in “OFF” position, remove the key fob
from the vehicle and lock the vehicle.

Never leave children alone in a vehicle, or with
access to an unlocked vehicle.

Allowing children to be in a vehicle unattended is
dangerous for a number of reasons. A child or others
could be seriously or fatally injured. Children
should be warned not to touch the parking brake,
brake pedal or the gear selector.

Do not leave the key fob in or near the vehicle, or in
a location accessible to children, and do not leave the
ignition of a vehicle equipped with Keyless Enter-
N-Go in the ON/RUN mode. A child could operate
power windows, other controls, or move the vehicle.
Do not leave children or animals inside parked
vehicles in hot weather. Interior heat build-up may
cause serious injury or death.

An unlocked vehicle is an invitation for thieves. Al-
ways remove key fob from the vehicle and lock all
doors when leaving the vehicle unattended.

REMOTE STARTING SYSTEM — IF EQUIPPED

This system uses the key fob to start the engine
conveniently from outside the vehicle while still
maintaining security. The system has a range of
328 ft (100 m).

The Remote Starting System also activates the Climate
Control, vented seats (if equipped) in temperatures above
80° F (26.7° C), and the optional heated seats, and optional
heated steering wheel in temperatures below 40° F (4.4° C).
Refer to “Heated Seats” and “Front Ventilated Seats” in
“Seats” in this section for further information.
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NOTE:

e The vehicle must be equipped with an automatic trans-
mission to be equipped with Remote Start.

e Obstructions between the vehicle and key fob may
reduce this range.

WARNING!

¢ Do not start or run an engine in a closed garage or
confined area. Exhaust gas contains Carbon Monox-
ide (CO) which is odorless and colorless. Carbon
Monoxide is poisonous and can cause serious injury
or death when inhaled.

¢ Keep key fobs away from children. Operation of the
Remote Start System, windows, door locks or other
controls could cause serious injury or death.

How To Use Remote Start

e Push Remote Start button on the key fob twice within
five seconds. Pushing the Remote Start button a third
time shuts the engine off.

e With remote start, the engine will only run for 15
minutes (time out) unless the ignition is placed in the
ON/RUN position.

o The vehicle must be manually started with a push of the
ignition START /STOP button after two consecutive time
outs.

All of the following conditions must be met before the
engine will remote start:

o Gear Selector in PARK

¢ Doors closed

e Hood closed

o Liftgate closed

e Hazard switch off

e Brake switch inactive (brake pedal not pushed)
o Battery at an acceptable charge level

e PANIC button not pushed

e System not disabled from previous remote start event
o Vehicle alarm system indicator flashing

e Ignition in STOP/OFF position

¢ Fuel level meets minimum requirement
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WARNING!

¢ Do not start or run an engine in a closed garage or
confined area. Exhaust gas contains Carbon Monox-
ide (CO) which is odorless and colorless. Carbon
Monoxide is poisonous and can cause serious injury
or death when inhaled.

o Keep key fobs away from children. Operation of the
Remote Start System, windows, door locks or other

controls could cause serious injury or death.

Remote Start Abort Message

The following messages will display in the instrument
cluster display if the vehicle fails to remote start or exits
remote start prematurely:

Remote Start Cancelled — Door Open
Remote Start Cancelled — Hood Open

Remote Start Cancelled — Fuel Low

Remote Start Aborted Timer Expired
Remote Start Aborted Liftgate Open
Remote Start Disabled — Start Vehicle To Reset

The instrument cluster display message stays active until
the ignition is turned to the ON/RUN position.

To Enter Remote Start Mode

Push and release the Remote Start button on the key fob
twice within five seconds. The vehicle doors will lock, the
turn signals will flash twice, and the horn will chirp twice.
Then the engine will start, and the vehicle will remain in
the Remote Start mode for a 15-minute cycle.

NOTE:

e If an engine fault is present or fuel level is low, the
vehicle will start and then shut down in 10 seconds.

o The park lamps will turn on and remain on during
Remote Start mode.

e For security, power window operation is disabled when
the vehicle is in the Remote Start mode.

e The engine can be started two consecutive times (two
15-minute cycles) with the key fob. However, the igni-
tion must be placed in the ON/RUN position before you
can repeat the start sequence for a third cycle.
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To Exit Remote Start Mode Without Driving The
Vehicle

Push and release the Remote Start button one time or allow
the remote start cycle to complete the entire 15-minute
cycle.

NOTE: To avoid unintentional shutdowns, the system will
disable the one time push of the Remote Start button for
two seconds after receiving a valid Remote Start request.

To Exit Remote Start Mode And Drive The Vehicle

Before the end of 15-minute cycle, push and release the
unlock button on the key fob to unlock the doors, or unlock
the vehicle using Keyless Enter-N-Go — Passive Entry via
the door handles, and disarm the vehicle security alarm (if
equipped). Then, prior to the end of the 15-minute cycle,
push and release the START/STOP button.

NOTE: For vehicles equipped with the Keyless Enter-
N-Go — Passive Entry feature, the message “Remote Start
Active — Push Start Button” will display in the instrument
cluster display until you push the ignition START button.

Comfort Systems — If Equipped

When Remote Start is activated, Auto-Comfort will work
anytime the temperature conditions are correct. When the

feature is enabled, regardless of Remote Start or regular
keyless start, the driver heated seat features will automati-
cally turn on in cold weather. In warm weather, the driver
vented seat feature will automatically turn on when the
Remote Start is activated. These features will stay on
through the duration of Remote Start or until the ignition is
placed in the ON/RUN position.

NOTE: The Auto Comfort System can be activated and
deactivated through the Uconnect system. For more infor-
mation on Comfort System operation, refer to “Uconnect
Settings” in “Multimedia” for further information.

General Information

The following regulatory statement applies to all radio
frequency (RF) devices equipped in this vehicle:

This device complies with Part 15 of the FCC Rules and
with Industry Canada license-exempt RSS standard(s).
Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, in-
cluding interference that may cause undesired opera-
tion.
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NOTE: Changes or modifications not expressly approved
by the party responsible for compliance could void the
user’s authority to operate the equipment.

SENTRY KEY

The Sentry Key Immobilizer system prevents unauthorized
vehicle operation by disabling the engine. The system does
not need to be armed or activated. Operation is automatic,
regardless of whether the vehicle is locked or unlocked.

The system uses a key fob, keyless push button ignition
and a RF receiver to prevent unauthorized vehicle opera-
tion. Therefore, only key fobs that are programmed to the
vehicle can be used to start and operate the vehicle. The
system will not allow the engine to crank if an invalid key
fob is used to start and operate the vehicle. The system will
shut the engine off in two seconds if an invalid key fob is
used to start the engine.

After turning the ignition switch to the ON/RUN position,
the vehicle security light will turn on for three seconds for
a bulb check. If the light remains on after the bulb check, it
indicates that there is a problem with the electronics. In
addition, if the light begins to flash after the bulb check, it

indicates that someone used an invalid key fob to start the
engine. Either of these conditions will result in the engine
being shut off after two seconds.

If the vehicle security light turns on during normal vehicle
operation (vehicle running for longer than ten seconds), it
indicates that there is a fault in the electronics. Should this
occur, have the vehicle serviced as soon as possible by your
authorized dealer.

CAUTION!

The Sentry Key Immobilizer system is not compatible
with some aftermarket remote starting systems. Use of
these systems may result in vehicle starting problems
and loss of security protection.

All of the key fobs provided with your new vehicle have
been programmed to the vehicle electronics.

Customer Key Programming

Programming key fobs may be performed at your autho-
rized dealer.
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Replacement Keys

NOTE: Only key fobs that are programmed to the vehicle
electronics can be used to start and operate the vehicle.
Once a key fob is programmed to a vehicle, it cannot be
programmed to any other vehicle.

CAUTION!

¢ Always remove the key fobs from the vehicle and
lock all doors when leaving the vehicle unattended.

¢ For vehicles equipped with Keyless Enter-N-Go —
Ignition, always remember to place the ignition in
the OFF position.

NOTE: Duplication of key fobs may be performed at an
authorized dealer. This procedure consists of programming
a blank key fob to the vehicle electronics. A blank key fob
is one that has never been programmed.

When having the Sentry Key Immobilizer System serviced,
bring all vehicle keys with you to an authorized dealer.

Irregular Operation

The system uses a key fob, an Ignition Node Module,
Keyless Push Button Ignition and a RF receiver to prevent
unauthorized vehicle operation. Therefore, only key fobs

that are programmed to the vehicle can be used to start and
operate the vehicle. The system will not allow the engine to
crank if an invalid key fob is used to start and operate the
vehicle. The system will shut the engine off in two seconds
if an invalid key fob is used to start the engine.

NOTE: A key fob that has not been programmed is also
considered an invalid key.

During normal operation, after placing the keyless ignition
in the ON/RUN mode, the Vehicle Security Light will turn
on for three seconds for a bulb check. If the light remains
on after the bulb check, it indicates that there is a problem
with the electronics. In addition, if the light begins to flash
after the bulb check, it indicates that someone used an
invalid key fob to try to start the engine. Either of these
conditions will result in the engine being shut off after two
seconds.

If the Vehicle Security Light turns on during normal vehicle
operation (vehicle running for longer than 10 seconds), it
indicates that there is a fault in the electronics. Should this
occur, have the vehicle serviced as soon as possible by an
authorized dealer.
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General Information

The following regulatory statement applies to all radio
frequency (RF) devices equipped in this vehicle:

This device complies with Part 15 of the FCC Rules and
with Industry Canada license-exempt RSS standard(s).
Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, in-
cluding interference that may cause undesired opera-
tion.

NOTE: Changes or modifications not expressly approved
by the party responsible for compliance could void the
user’s authority to operate the equipment.

VEHICLE SECURITY ALARM — IF EQUIPPED

The vehicle security alarm monitors the vehicle doors,
hood, liftgate, and the Keyless Enter-N-Go — Ignition for
unauthorized operation. While the vehicle security alarm is
armed, interior switches for door locks and liftgate release
are disabled. If something triggers the alarm, the vehicle
security alarm will provide the following audible and
visible signals:

o The horn will pulse

o The turn signals will flash

o The vehicle security light in the instrument cluster will
flash

To Arm The System
Follow these steps to arm the vehicle security alarm:

1. Make sure the vehicle’s ignition is placed in the “OFF”
mode.
e For vehicles equipped with Keyless Entry, make sure
the vehicle’s keyless ignition system is OFF.

2. Perform one of the following methods to lock the

vehicle:

e Push the lock button on the interior power door lock
switch with the driver and/or passenger door open.

e Push the lock button on the exterior Passive Entry
Door Handle with a valid key fob available in the same
exterior zone (refer to "Doors” in "Getting To Know
Your Vehicle” for further information).

e Push the lock button on the key fob.

3. If any doors are open, close them.
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To Disarm The System

The vehicle security alarm can be disarmed using any of
the following methods:

e Push the unlock button on the key fob.

o Grasp the passive entry door handle to unlock the door,
refer to "Doors” in "Getting To Know Your Vehicle” for
further information.

e Cycle the ignition out of the off mode to disarm the
system.

NOTE:

e The driver’s door key cylinder and the liftgate button on
the key fob cannot arm or disarm the vehicle security
alarm.

e The vehicle security alarm remains armed during power
liftgate entry. Pushing the liftgate button will not disarm
the vehicle security alarm. If someone enters the vehicle
through the liftgate and opens any door, the alarm will
sound.

e When the vehicle security alarm is armed, the interior
power door lock switches will not unlock the doors.

The vehicle security alarm is designed to protect your
vehicle. However, you can create conditions where the
system will give you a false alarm. If one of the previously
described arming sequences has occurred, the vehicle
security alarm will arm, regardless of whether you are in
the vehicle or not. If you remain in the vehicle and open a
door, the alarm will sound. If this occurs, disarm the
vehicle security alarm.

If the vehicle security alarm is armed and the battery
becomes disconnected, the vehicle security alarm will
remain armed when the battery is reconnected; the exterior
lights will flash, and the horn will sound. If this occurs,
disarm the vehicle security alarm.

Rearming Of The System

If something triggers the alarm, and no action is taken to
disarm it, the vehicle security alarm will turn the horn off
after approximately 90 seconds, and then the vehicle
security alarm will rearm itself.

Security System Manual Override

The vehicle security alarm will not arm if you lock the
doors using the manual door lock plunger.
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Tamper Alert

If something has triggered the vehicle security alarm in
your absence, the horn will sound three times and the
exterior lights will blink three times when you disarm the
vehicle security alarm. Check the vehicle for tampering.

DOORS
Manual Door Locks

The power door locks can be manually locked from inside
the vehicle by using the door lock knob. To lock each door,
push the door lock knob on each door trim panel down-
ward. To unlock the front doors, pull the inside door
handle to the first detent. To unlock the rear doors, pull the
door lock knob on the door trim panel upward. If the lock
knob is down when the door is closed, the door will lock.
Therefore, make sure the key fob is not inside the vehicle
before closing the door.

NOTE: Manually locking the vehicle will not arm the
vehicle security alarm.

WARNING!

For personal security and safety in the event of a
collision, lock the vehicle doors before you drive as
well as when you park and leave the vehicle.
When exiting the vehicle, always make sure the
keyless ignition node is in the OFF mode, remove the
key fob from the vehicle and lock your vehicle.
Never leave children alone in a vehicle, or with
access to an unlocked vehicle. Allowing children to
be in a vehicle unattended is dangerous for a number
of reasons. A child or others could be seriously or
fatally injured. Children should be warned not to
touch the parking brake, brake pedal or the gear
selector.

Do not leave the key fob in or near the vehicle, or in
a location accessible to children, and do not leave the
ignition of a vehicle equipped with Keyless Enter-
N-Go in the ACC or ON/RUN mode. A child could
operate power windows, other controls, or move the
vehicle.
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Power Door Locks

The power door lock switches are located on each front
door panel. Push the switch to lock or unlock the doors.

Power Door Lock Switch
The driver’s door will unlock automatically if the keys are
found inside the car when door lock button on trim is used
to lock the door.

NOTE: If the key fob is located next to a mobile phone,
laptop, or other electronic device, the wireless signal may
get blocked, and the driver’s door may not unlock auto-
matically.

At the third attempt, the doors will lock even if the key is
inside.

If the door lock switch is pushed while the ignition is in
ACC or ON/RUN and the driver’s door is open, the doors
will not lock.

If a rear door is locked, it cannot be opened from inside the
vehicle without first unlocking the door. The door may be
unlocked manually by raising the lock knob.

Keyless Enter-N-Go — Passive Entry

The Passive Entry system is an enhancement to the vehi-
cle’s key fob and a feature of Keyless Enter-N-Go —
Passive Entry. This feature allows you to lock and unlock
the vehicle’s door(s) and fuel door without having to push
the key fob lock or unlock buttons.
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NOTE:

Passive Entry may be programmed ON/OFF; refer to
“Uconnect Settings” in “Multimedia” for further infor-
mation.

The key fob may not be able to be detected by the vehicle
passive entry system if it is located next to a mobile
phone, laptop, or other electronic device; these devices
may block the key fob’s wireless signal and prevent the

passive entry system from locking/unlocking the ve-
hicle.

Passive Entry Unlock initiates illuminated approach
(Low Beams, License Plate Lamp, Position Lamps) for
whichever time duration is set between 0, 30 (default),
60 or 90 seconds. Passive Entry Unlock also initiates two
flashes of the turn signal lamps.

If wearing gloves on your hands, or if it has been
raining/snowing on the Passive Entry door handle, the
unlock sensitivity can be affected, resulting in a slower
response time.

If the vehicle is unlocked by Passive Entry and no door
is opened within 60 seconds, the vehicle will re-lock and
if equipped will arm the security alarm.

To Unlock From The Driver Side

With a valid Passive Entry key fob within 5 ft (1.5 m) of the
driver’s door handle, grab the front driver door handle to
unlock the driver’s door automatically.

Grab The Door Handle To Unlock
NOTE: If “Unlock All Doors 1st Press” is programmed all
doors will unlock when you grab hold of the front driver’s
door handle. To select between “Unlock Driver Door 1st
Push” and “Unlock All Doors 1st Press,” refer to “Uconnect
Settings” in “Multimedia” for further information.
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To Unlock From The Passenger Side

With a valid Passive Entry key fob within 5 ft (1.5 m) of the
passenger door handle, grab the front passenger door
handle to unlock all four doors and the liftgate automati-
cally.

NOTE: All doors will unlock when the front passenger
door handle is grabbed regardless of the driver’s door
unlock preference setting (“Unlock Driver Door 1st Press”
or “Unlock All Doors 1st Press”).

Preventing Inadvertent Locking Of Passive Entry Key
Fob In Vehicle (FOBIK-Safe)

To minimize the possibility of unintentionally locking a
Passive Entry key fob inside your vehicle, the Passive Entry
system is equipped with an automatic door unlock feature
which will function if the ignition switch is in the OFF
position.

FOBIK-Safe only executes in vehicles with passive entry.
There are five situations that trigger a FOBIK-Safe search in
any passive entry vehicle:

e A lock request is made by a valid Passive Entry key fob
while a door is open.

e Alock request is made by the Passive Entry door handle
while a door is open.

o A lock request is made by the door panel switch while
the door is open.

e When the vehicle security alarm is in pre-arm or armed
status and the liftgate transitions from open to closed.

e When the liftgate transitions from opened to closed and
remote start is active.

When any of these situations occur, after all open doors are
shut, the FOBIK-Safe search will be executed. If it finds a
Passive Entry key fob inside the car, the car will unlock and
alert the customer.

NOTE: The vehicle will only unlock the doors when a valid
Passive Entry key fob is detected inside the vehicle. The
vehicle will not unlock the doors when any of the follow-
ing conditions are true:

e The doors are manually locked using the door lock
knobs.

o Three attempts are made to lock the doors using the
door panel switch and then close the doors.

o There is a valid Passive Entry key fob outside the vehicle
within 5 ft. (1.5 m) of a Passive Entry door handle.
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o If the keys are left in the vehicle while the liftgate is NOTE: DO NOT grab the door handle, when pushing the
opened, and all four doors are then locked, closing the door handle lock button. This could unlock the door(s).
liftgate will lock the keys within the vehicle.

To Lock The Vehicle’s Doors And Liftgate

With one of the vehicle’s Passive Entry key fob within 5 ft
(1.5 m) of the driver or passenger front door handles,
pushing the passive entry lock button will lock the vehicle.

DO NOT Grab The Door Handle When Locking

0213085345U8

Push The Door Handle Button To Lock
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NOTE:

e After pushing the door handle button, you must wait
two seconds before you can lock or unlock the doors,
using either Passive Entry door handle. This is done to
allow you to check if the vehicle is locked by pulling the
door handle without the vehicle reacting and unlocking.

o If Passive Entry is disabled using Uconnect System, the
key protection described in "Preventing Inadvertent
Locking of Passive Entry Key Fob in Vehicle” remains
active/functional.

e The Passive Entry system will not operate if the key fob
battery is dead.

The vehicle doors can also be locked by using the lock
button located on the vehicle’s interior door panel.

To Unlock/Enter The Liftgate

The liftgate passive entry unlock feature is built into the
electronic liftgate release. With a valid Passive Entry key
fob within 5 ft (1.5 m) of the liftgate, push the electronic
liftgate release to open with one fluid motion.

Electronic Liftgate Release/Liftgate Passive Entry Location

1 — Electronic Liftgate Release
2 — Lock Button Location

To Lock The Liftgate

With a valid Passive Entry key fob within 5 ft (1.5 m) of the
liftgate, push the passive entry lock button located on the
outside liftgate door handle.

NOTE: The liftgate passive entry lock button will lock all
doors and the liftgate. The liftgate unlock feature is built
into the electronic liftgate release.
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Automatic Unlock Doors On Exit

The doors will unlock automatically on vehicles with
power door locks if:

1. The Automatic Unlock Doors On Exit feature is enabled.
2. All doors are closed.

3. The transmission gear selector was not in PARK, then is
placed in PARK.

4. Any door is opened.
Child-Protection Door Lock System — Rear Doors

To provide a safer environment for small children riding in Child-Protection Door Lock Function
the rear seats, the rear doors are equipped with a Child- NOTE:

Protection Door Lock system. e When the child lock system is engaged, the door can be

To use the system, open each rear door, use a flat blade opened only by using the outside door handle even
screwdriver (or emergency key) and rotate the dial to the though the inside door lock is in the unlocked position.
lock or unlock position. When the system on a door is
engaged, that door can only be opened by using the
outside door handle even if the inside door lock is in the
unlocked position.

o After disengaging the Child-Protection Door Lock sys-
tem, always test the door from the inside to make certain
it is in the desired position.

o After engaging the Child-Protection Door Lock system,
always test the door from the inside to make certain it is
in the desired position.
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e For emergency exit with the system engaged, pull up on
the door lock knob (unlocked position), roll down the
window, and open the door with the outside door
handle.

WARNING!

WARNING! (Continued)

In a collision, people riding in these areas are more
likely to be seriously injured or killed.

¢ Be sure everyone in your vehicle is in a seat and
using a seat belt properly.

Avoid trapping anyone in a vehicle in a collision.
Remember that the rear doors can only be opened from
the outside when the Child-Protection locks are en-
gaged (locked).

SEATS

Seats are a part of the Occupant Restraint System of the
vehicle.

WARNING!

o It is dangerous to ride in a cargo area, inside or
outside of a vehicle. In a collision, people riding in
these areas are more likely to be seriously injured or
killed.

¢ Do not allow people to ride in any area of your
vehicle that is not equipped with seats and seat belts.

(Continued)

Manual Adjustment (Front Seats)

WARNING!

¢ Adjusting a seat while the vehicle is moving is
dangerous. The sudden movement of the seat could
cause you to lose control. The seat belt might not be
adjusted properly and you could be injured. Adjust
the seat only while the vehicle is parked.

¢ Do not ride with the seatback reclined so that the
shoulder belt is no longer resting against your chest.
In a collision you could slide under the seat belt and
be seriously or even fatally injured. Use the recliner
only when the vehicle is parked.
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Manual Front Seats Forward/Rearward Adjustment

Some models may be equipped with a manual front
passenger seat. The seat can be adjusted forward or rear-
ward by using a bar located by the front of the seat cushion,
near the floor.

Adjustment Bar
While sitting in the seat, lift up on the bar located under the
seat cushion and move the seat forward or rearward.
Release the bar once you have reached the desired position.
Then, using body pressure, move forward and rearward on
the seat to be sure that the seat adjusters have latched.

WARNING!

¢ Adjusting a seat while driving may be dangerous.
Moving a seat while driving could result in loss of
control which could cause a collision and serious
injury or death.

o Seats should be adjusted before fastening the seat
belts and while the vehicle is parked. Serious injury
or death could result from a poorly adjusted seat belt.

Manual Front Passenger Seatback Adjustment —
Recline

To adjust the seatback, lift the lever located on the outboard
side of the seat, lean back to the desired position and
release the lever. To return the seatback, lift the lever, lean
forward and release the lever.
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Front Passenger Seat Fold-Flat Feature — If
Equipped
To fold the seatback to the flat load-floor position, lift the
recline lever and push the seatback forward. To return to -
the seating position, raise the seatback and lock it into
place.

Recline Lever

WARNING!

Do not ride with the seatback reclined so that the
shoulder belt is no longer resting against your chest. In
a collision you could slide under the seat belt, which
could result in serious injury or death. Fold-Flat Passenger Seat
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WARNING!

¢ Adjusting a seat while the vehicle is moving is
dangerous. The sudden movement of the seat could
cause you to lose control. The seat belt might not be
properly adjusted, and you could be severely injured
or killed. Only adjust a seat while the vehicle is
parked.

¢ Do not ride with the seatback reclined so that the
seat belt is no longer resting against your chest. In a
collision, you could slide under the seat belt and be
severely injured or killed. Use the recliner only when
the vehicle is parked.

CAUTION!

Do not place any article under a power seat or impede
its ability to move as it may cause damage to the seat
controls. Seat travel may become limited if movement
is stopped by an obstruction in the seat’s path.

Manual Adjustment (Rear Seats)
Reclining Rear Seat

To recline the seatback, lift the lever located on the out-
board side of the seat, lean back and release the lever at the

desired position. To return the seatback, lift the lever, lean
forward and release the lever.

Rear Seat Release

WARNING!

Do not ride with the seatback reclined so that the
shoulder belt is no longer resting against your chest. In
a collision you could slide under the seat belt, which
could result in serious injury or death.
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Power Adjustment (Front Seats) — If Equipped

Some models may be equipped with eight-way power
driver and front passenger seats. The power seat switches
are located on the outboard side of the seat. There are two
switches that control the movement of the seat cushion and
the seatback.

Power Seat Switches

1 — Seatback Switch
2 — Seat Switch

Adjusting The Seat Forward Or Rearward

The seat can be adjusted both forward and rearward. Push
the seat switch forward or rearward. The seat will move in
the direction of the switch. Release the switch when the
desired position has been reached.

Adjusting The Seat Up Or Down

The height of the seats can be adjusted up or down. Pull
upward or push downward on the seat switch; the seat will
move in the direction of the switch. Release the switch
when the desired position has been reached.

Tilting The Seat Up Or Down

The angle of the seat cushion can be adjusted up or down.
Pull upward or push downward on the front of the seat
switch. The front of the seat cushion will move in the
direction of the switch. Release the switch when the
desired position has been reached.

Reclining The Seatback

The angle of the seatback can be adjusted forward or
rearward. Push the seatback switch forward or rearward,
the seat will move in the direction of the switch. Release the
switch when the desired position is reached.
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WARNING!

¢ Adjusting a seat while driving may be dangerous.
Moving a seat while driving could result in loss of
control which could cause a collision and serious
injury or death.

o Seats should be adjusted before fastening the seat
belts and while the vehicle is parked. Serious injury
or death could result from a poorly adjusted seat belt.

¢ Do not ride with the seatback reclined so that the
shoulder belt is no longer resting against your chest.
In a collision you could slide under the seat belt,
which could result in serious injury or death.

CAUTION!

Do not place any article under a power seat or impede
its ability to move as it may cause damage to the seat
controls. Seat travel may become limited if movement
is stopped by an obstruction in the seat’s path.

Power Lumbar — If Equipped

Vehicles equipped with power driver or passenger seats
may also be equipped with power lumbar. The power

lumbar switch is located on the outboard side of the power
seat. Push the switch forward to increase the lumbar
support. Push the switch rearward to decrease the lumbar
support. Pushing upward or downward on the switch will
raise and lower the position of the support.

Power Lumbar Switch
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Driver Memory Seat — If Equipped

This feature allows the driver to store up to two different
memory profiles for easy recall through a memory switch.
Each memory profile contains desired position settings for
the driver seat, side mirrors, and power tilt and telescopic
steering column (if equipped) and a set of desired radio
station presets. Your key fob can also be programmed to
recall the same positions when the unlock button is
pushed.

NOTE: Your vehicle is equipped with two key fobs, one
key fob can be linked to memory position 1 and the other
key fob can be linked to memory position 2.

The memory seat switch is located on the driver’s door
trim panel. The switch consists of three buttons:

e The set (S) button, which is used to activate the memory
save function.

e The (1) and (2) buttons which are used to recall either of
two pre-programmed memory profiles.

Memory Seat Switch
Programming The Memory Feature

NOTE: To create a new memory profile, perform the
following:

1. Cycle the vehicle’s ignition to the ON/RUN position (do
not start the engine).

2. Adjust all memory profile settings to desired prefer-
ences (i.e., seat, side mirror, power tilt and telescopic
steering column [if equipped], and radio station pre-
sets).
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3. Push and release the set (S) button on the memory
switch.

4. Within five seconds, push and release either of the
memory buttons (1) or (2). The instrument cluster dis-
play will display which memory position has been set.

NOTE:

e Memory profiles can be set without the vehicle in PARK,
but the vehicle must be in PARK to recall a memory
profile.

e To set a memory profile to your key fob, refer to
“Linking And Unlinking The Remote Keyless Entry Key
Fob To Memory” in this section.

Linking And Unlinking The Remote Keyless Entry
Key Fob To Memory

Your key fobs can be programmed to recall one of two
pre-programmed memory profiles by pushing the unlock
button on the key fob.

NOTE: Before programming your key fobs you must select
the “Memory Linked To FOB” feature through the
Uconnect system screen. Refer to “Uconnect Settings” in
“Multimedia” for further information.

To program your key fobs, perform the following:
1. Cycle the vehicle’s ignition to the OFF position.
2. Select a desired memory profile, 1 or 2.

NOTE: If a memory profile has not already been set, refer
to "Programming The Memory Feature” in this section for
instructions on how to set a memory profile.

3. Once the profile has been recalled, push and release the
set (S) button on the memory switch.

4. Within five seconds, push and release button (1) or (2)
accordingly. “Memory Profile Set” (1 or 2) will display
in the instrument cluster.

5. Push and release the lock button on the key fob within
10 seconds.

NOTE: Your key fobs can be unlinked to your memory settings
by pushing the set (S) button, and within 10 seconds, followed
by pushing the unlock button on the key fob.

Memory Position Recall

NOTE: The vehicle must be in PARK to recall memory
positions. If a recall is attempted when the vehicle is not in
PARK, a message will be displayed in the instrument
cluster display.
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Driver One Memory Position Recall

e To recall the memory settings for driver one using the
memory switch, push memory button (1) on the
memory switch.

e To recall the memory settings for driver one using the
key fob, push the unlock button on the key fob linked to
memory position 1.

Driver Two Memory Position Recall

e To recall the memory setting for driver two using the
memory switch, push memory button (2) on the
memory switch.

e To recall the memory settings for driver two using the
key fob, push the unlock button on the key fob linked to
memory position 2.

A recall can be canceled by pushing any of the memory
buttons during a recall (S, 1, or 2), or by pushing any of the
seat adjustment switches. When a recall is canceled, the
driver’s seat and steering column (if equipped) stop mov-
ing. A delay of one second will occur before another recall
can be selected.

Easy Entry/Exit Seat

This feature provides automatic driver seat positioning to
enhance driver mobility when entering and exiting the
vehicle.

The distance the driver seat moves depends on where you
have the driver seat positioned when you cycle the vehi-
cle’s ignition to the OFF position.

e When you cycle the vehicle’s ignition to the OFF posi-
tion, the driver seat will move about 2.4 inches (60 mm)
rearward if the driver seat position is greater than or
equal to 2.7 inches (67.7 mm) forward of the rear stop.
The seat will return to its previously set position when
you cycle the vehicle’s ignition to the ACC or RUN
position.

o The Easy Entry/Easy Exit feature is disabled when the
driver seat position is less than 0.9 of an inch (22.7 mm)
forward of the rear stop. At this position, there is no
benefit to the driver by moving the seat for Easy Exit or
Easy Entry.

Each stored memory setting will have an associated Easy
Entry and Easy Exit position.

3
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NOTE: The Easy Entry/Exit feature is not enabled when
the vehicle is delivered from the factory. The Easy Entry/
Exit feature is enabled (or later disabled) through the
programmable features in the Uconnect system. Refer to
“Uconnect Settings” in “Multimedia”.

Heated Seats — If Equipped

On some models, the front and rear seats may be equipped
with heaters located in the seat cushions and seat backs.

WARNING!

e Persons who are unable to feel pain to the skin
because of advanced age, chronic illness, diabetes,
spinal cord injury, medication, alcohol use, exhaus-
tion or other physical condition must exercise care
when using the seat heater. It may cause burns even
at low temperatures, especially if used for long
periods of time.

¢ Do not place anything on the seat or seatback that
insulates against heat, such as a blanket or cushion.
This may cause the seat heater to overheat. Sitting in
a seat that has been overheated could cause serious
burns due to the increased surface temperature of the
seat.

Front Heated Seats

The front heated seats control buttons are located within
the climate or controls screen of the touchscreen.

You can choose from HI, LO, or OFF heat settings. The
indicator arrows in touchscreen buttons indicate the level
of heat in use. Two indicator arrows will illuminate for HI,
one for LO and none for OFF.

o Press the heated seat button ¥ once to turn the HI
setting on.

e Press the heated seat button  a second time to turn
the LO setting on.

o Press the heated seat button #/ a third time to turn the
heating elements off.

If the HI-level setting is selected, the system will automati-
cally switch to LO-level after approximately 60 minutes of
continuous operation. At that time, the display will change
from HI to LO, indicating the change. The LO-level setting
will turn off automatically after approximately 45 minutes.
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NOTE:

e Once a heat setting is selected, heat will be felt within
two to five minutes.

e The engine must be running for the heated seats to
operate.

Vehicles Equipped With Remote Start

On models that are equipped with remote start, the heated
seats can be programmed to come on during a remote start.

This feature can be programmed through the Uconnect
system. Refer to “Uconnect Settings” in “Multimedia” for
further information.

WARNING!

¢ Persons who are unable to feel pain to the skin
because of advanced age, chronic illness, diabetes,
spinal cord injury, medication, alcohol use, exhaus-
tion or other physical condition must exercise care
when using the seat heater. It may cause burns even
at low temperatures, especially if used for long
periods of time.

(Continued)

WARNING! (Continued)

¢ Do not place anything on the seat or seatback that
insulates against heat, such as a blanket or cushion.
This may cause the seat heater to overheat. Sitting in
a seat that has been overheated could cause serious
burns due to the increased surface temperature of the
seat.

Rear Heated Seats — If Equipped

On some models, the two rear outboard seats may be
equipped with heated seats. There are two heated seat
switches that allow the rear passengers to operate the seats
independently. The heated seat switches for each heater are
located on the rear of the center console.
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Rear Heated Seat Switches
You can choose from HI, LO, or OFF heat settings. Amber
indicator lights in each switch indicate the level of heat in

use. Two indicator lights will illuminate for HI, one for LO
and none for OFF.

Push the switch once to select Hl-level heating. Push the
switch a second time to select LO-level heating. Push the
switch a third time to shut the heating elements off.

When the HI-level setting is selected, the heater will
provide a boosted heat level during the first four minutes
of operation. Then, the heat output will drop to the normal
HI-level. If the Hl-level setting is selected, the system will

automatically switch to LO-level after approximately 60
minutes of continuous operation. At that time, the number
of indicator lights changes from two to one, indicating the
change. The LO-level setting will turn off automatically
after approximately 45 minutes.

WARNING!

¢ Persons who are unable to feel pain to the skin
because of advanced age, chronic illness, diabetes,
spinal cord injury, medication, alcohol use, exhaus-
tion or other physical condition must exercise care
when using the seat heater. It may cause burns even
at low temperatures, especially if used for long
periods of time.

¢ Do not place anything on the seat or seatback that
insulates against heat, such as a blanket or cushion.
This may cause the seat heater to overheat. Sitting in
a seat that has been overheated could cause serious
burns due to the increased surface temperature of the
seat.

Front Ventilated Seats — If Equipped

Located in the seat cushion and seat back are fans that
draw the air from the passenger compartment and move
air through fine perforations in the seat cover to help keep
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the driver and front passenger cooler in higher ambient
temperatures. The fans operate at two speeds, HI and LO.

The front ventilated seats control buttons are located
within the Uconnect system. You can gain access to the
control buttons through the climate screen or the controls
screen.

e Press the ventilated seat button &/ once to choose HI.

o Press the ventilated seat button & a second time to
choose LO.

o Press the ventilated seat button &/ a third time to turn
the ventilated seat off.

NOTE: The engine must be running for the ventilated seats
to operate.

Vehicles Equipped With Remote Start

On models that are equipped with remote start, the venti-
lated seats can be programmed to come on during a remote
start.

This feature can be programmed through the Uconnect
system. Refer to “Uconnect Settings” in “Multimedia” for
further information.

To Lower Rear Seat

Either side of the rear seat can be lowered to allow for
extended cargo space and still maintain some rear seating
room.

NOTE: Be sure that the front seats are fully upright and
positioned forward. This will allow the rear seatback to
fold down easily.

1. Pull upward on the release lever to release the seat.

Rear Seat Release

3
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NOTE:

e Do not fold the 60% rear seat down with the left
outboard or rear center seat belt buckled.

¢ Do not fold the 40% rear seat down with the right
outboard seat belt buckled.

2. Fold the rear seat completely forward.

Rear Seat Folded
NOTE: You may experience deformation in the seat cush-
ion from the seat belt buckles if the seats are left folded for
an extended period of time. This is normal and by simply
opening the seats to the open position, over time the seat
cushion will return to its normal shape.

To Raise Rear Seat

Raise the rear seatback and lock it into place. If interference
from the cargo area prevents the seatback from fully
locking, you will have difficulty returning the seat to its
proper position.

WARNING!

¢ Be certain that the seatback is securely locked into
position. If the seatback is not securely locked into
position the seat will not provide the proper stability
for child seats and/or passengers. An improperly
latched seat could cause serious injury.

¢ The cargo area in the rear of the vehicle (with the rear
seatbacks in the locked-up or folded down position)
should not be used as a play area by children when
the vehicle is in motion. They could be seriously
injured in a collision. Children should be seated and

using the proper restraint system.
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HEAD RESTRAINTS

Head restraints are designed to reduce the risk of injury by
restricting head movement in the event of a rear-impact.
Head restraints should be adjusted so that the top of the
head restraint is located above the top of your ear.

WARNING!

¢ All occupants, including the driver, should not oper-
ate a vehicle or sit in a vehicle’s seat until the head
restraints are placed in their proper positions in
order to minimize the risk of neck injury in the event
of a crash.

¢ Head restraints should never be adjusted while the
vehicle is in motion. Driving a vehicle with the head
restraints improperly adjusted or removed could
cause serious injury or death in the event of a

collision.

Supplemental Active Head Restraints — Front
Seats

Active Head Restraints are passive, deployable compo-
nents, and vehicles with this equipment cannot be readily
identified by any markings, only through visual inspection
of the head restraint. The Active Head Restraints (AHR)
will be split in two halves, with the front half being soft
foam and trim, the back half being decorative plastic.

When AHRs deploy during a rear impact, the front half of
the head restraint extends forward to reduce the gap
between the back of the occupant’s head and the AHR. This
system is design to reduce the risk of injury to the driver or
front passenger in certain types of rear impacts. Refer to
“Occupant Restraints” in “Safety” for further information.




58 GETTING TO KNOW YOUR VEHICLE |

To raise the head restraint, pull upward on the head
restraint. To lower the head restraint, push the adjustment
button, located at the base of the head restraint, and push
downward on the head restraint.

>
£ g 0309097270US

Adjustment Button

For comfort, the Active Head Restraints can be tilted
forward and rearward. To tilt the head restraint closer to
the back of your head, pull forward on the bottom of the
head restraint. Push rearward on the bottom of the head
restraint to move the head restraint away from your head.

Active Head Restraint (Normal Position)



I  GETTING TO KNOW YOUR VEHICLE 59

WARNING!

o ALL the head restraints MUST be reinstalled in the
vehicle to properly protect the occupants.
¢ All occupants, including the driver, should not oper-
ate a vehicle or sit in a vehicle’s seat until the head
restraints are placed in their proper positions in
order to minimize the risk of neck injury in the event
of a collision.
¢ Do not place items over the top of the Active Head
Restraint, such as coats, seat covers or portable DVD
players. These items may interfere with the opera-
Active Head Restraint (Tilted) tion of the Active Head Restraint in the event of a
NOTE: collision and could result in serious injury or death.
o Active Head Restraints may be deployed if they are
struck by an object such as a hand, foot or loose
cargo. To avoid accidental deployment of the Active
Head Restraint ensure that all cargo is secured, as

e The head restraints should only be removed by qualified
technicians, for service purposes only. If either of the
head restraints require removal, see your authorized

dealer. loose cargo could contact the Active Head Restraint
e In the event of deployment of an Active Head Restraint, during sudden stops. Failure to follow this warning
refer to “Occupant Restraints/Resetting Active Head could cause personal injury if the Active Head Re-

Restraints (AHR)” in “Safety” for further information. straint is deployed.
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Adjustment — Rear Seats

The head restraints on the outboard seats are not adjust-
able. They automatically fold forward when the rear seat is
folded to a load floor position, but do not return to their
normal position when the rear seat is raised. After return-
ing either seat to its upright position, raise the head
restraint until it locks in place. The outboard head re-
straints are not removable.

Folded Rear Head Restraint
The center head restraint has limited adjustment. Lift
upward on the head restraint to raise it, or push downward
on the head restraint to lower it.

Head Restraint Removal — Rear Seats

The center head restraint can be adjusted when occupied,
or removed for Child Seat Tethering. To remove the head
restraint, raise it as far as it can go by pulling upward.
Then, push the release button at the base of the post while
pulling the head restraint upward. To reinstall the head
restraint, put the head restraint posts into the holes and
push downward. Then, adjust the head restraint to the
appropriate height.

WARNING!

o ALL the head restraints MUST be reinstalled in the
vehicle to properly protect the occupants. Follow the
re-installation instructions above prior to operating
the vehicle or occupying a seat.

e Sitting in a seat with the head restraint in its lowered
position could result in serious injury or death in a
collision. Always make sure the outboard head re-
straints are in their upright positions when the seat is
to be occupied.
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WARNING!

¢ A loose head restraint thrown forward in a collision
or hard stop could cause serious injury or death to
occupants of the vehicle. Always securely stow re-
moved head restraints in a location outside the
occupant compartment.

o ALL the head restraints MUST be reinstalled in the
vehicle to properly protect the occupants. Follow the
re-installation instructions above prior to operating
the vehicle or occupying a seat.

Center Head Restraint Release Button

NOTE: For proper routing of a Child Seat Tether, refer to
“Occupant Restraints” in “Safety” for further information.
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STEERING WHEEL steering column in position, push the lever upward until

Tilt/Telescoping Steering Column fully engaged.

This feature allows you to tilt the steering column upward WARNING!
or downward. It also allows you to lengthen or shorten the
steering column. The tilt/telescoping lever is located below
the steering wheel at the end of the steering column.

Do not adjust the steering column while driving.
Adjusting the steering column while driving or driv-
ing with the steering column unlocked, could cause the
driver to lose control of the vehicle. Failure to follow
this warning may result in serious injury or death.

Power Tilt/Telescoping Steering Column — If
Equipped

This feature allows you to tilt the steering column upward
or downward. It also allows you to lengthen or shorten the
steering column. The power tilt/telescoping steering col-
umn lever is located below the multifunction lever on the
steering column.

Tilt/Telescoping Lever
To unlock the steering column, push the lever downward
(toward the floor). To tilt the steering column, move the
steering wheel upward or downward as desired. To
lengthen or shorten the steering column, pull the steering
wheel outward or push it inward as desired. To lock the
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Power Tilt/Telescoping Steering Column
To tilt the steering column, move the lever up or down as
desired. To lengthen or shorten the steering column, pull
the lever toward you or push the lever away from you as
desired.

NOTE: For vehicles equipped with Driver Memory Seat,
you can use your key fob or the memory switch on the
driver’s door trim panel to return the tilt/telescopic steer-
ing column to pre-programmed positions. Refer to “Driver
Memory Seat” in this section for further information.

WARNING!

Do not adjust the steering column while driving.
Adjusting the steering column while driving or driv-
ing with the steering column unlocked, could cause the
driver to lose control of the vehicle. Failure to follow

this warning may result in serious injury or death.

Heated Steering Wheel — If Equipped

The steering wheel contains a heating element that helps
warm your hands in cold weather. The heated steering
wheel has only one temperature setting. Once the heated
steering wheel has been turned on, it will operate for an
average of 80 minutes or more before automatically shut-
ting off. This time may vary depending on the temperature
of the environment. The heated steering wheel can shut off
early or may not turn on when the steering wheel is
already warm.

The heated steering wheel control button is located within
the Uconnect system. You can gain access to the control
button through the climate screen or the controls screen.

o Press the heated steering wheel button @ once to turn
the heating element on.
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o Press the heated steering wheel button @ a second time
to turn the heating element off.

NOTE: The engine must be running for the heated steering
wheel to operate.

Vehicles Equipped With Remote Start

On models that are equipped with remote start, the heated
steering wheel can be programmed to come on during a
remote start through the Uconnect system. Refer to
“Uconnect Settings” in “Multimedia” for further informa-
tion.

WARNING!

¢ Persons who are unable to feel pain to the skin
because of advanced age, chronic illness, diabetes,
spinal cord injury, medication, alcohol use, exhaus-
tion, or other physical conditions must exercise care
when using the steering wheel heater. It may cause
burns even at low temperatures, especially if used
for long periods.

¢ Do not place anything on the steering wheel that
insulates against heat, such as a blanket or steering
wheel covers of any type and material. This may
cause the steering wheel heater to overheat.

MIRRORS
Inside Day/Night Mirror — If Equipped

The mirror head can be adjusted up, down, left, and right
for various drivers. The mirror should be adjusted to center
on the view through the rear window.

Headlight glare from vehicles behind you can be reduced
by moving the small control under the mirror to the night
position (toward the rear of the vehicle). The mirror should
be adjusted while set in the day position (toward the
windshield).

Adjusting Rearview Mirror
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Automatic Dimming Mirror — If Equipped

The mirror head can be adjusted up, down, left, and right
for various drivers. The mirror should be adjusted to center
on the view through the rear window.

This mirror automatically adjusts for headlight glare from
vehicles behind you.

NOTE: The Automatic Dimming Mirror feature is disabled
when the vehicle is in REVERSE to improve rear view
viewing.

You can turn the feature on or off by pushing the button at
the base of the mirror. A light in the button will illuminate S .

.1 . . . . Automatic Dimming Mirror Button
to indicate when the dimming feature is activated.

CAUTION!

To avoid damage to the mirror during cleaning, never
spray any cleaning solution directly onto the mirror.
Apply the solution onto a clean cloth and wipe the
mirror clean.
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Outside Mirrors

To receive maximum benefit, adjust the outside mirror(s) to
center on the adjacent lane of traffic with a slight overlap of
the view obtained on the inside mirror.

WARNING!

Vehicles and other objects seen in an outside convex
mirror will look smaller and farther away than they
really are. Relying too much on side convex mirrors
could cause you to collide with another vehicle or other
object. Use your inside mirror when judging the size or
distance of a vehicle seen in a side convex mirror.

Outside Mirrors Folding Feature

All outside mirrors are hinged and may be moved either
forward or rearward to resist damage. The hinges have
three detent positions:

e Full forward position
o Full rearward position

e Normal position

Outside Automatic Dimming Mirrors — If Equipped

The outside mirrors will automatically adjust for glare
from vehicles behind you. This feature is controlled by the
inside automatic dimming mirror. The mirrors will auto-
matically adjust for headlight glare when the inside mirror
adjusts.

Power Mirrors

The power mirror switch is located on the driver’s side
door trim panel.

The power mirror controls consist of mirror select buttons
and a four-way mirror control switch. To adjust a mirror,
push the mirror select button for the mirror that you want
to adjust. Using the mirror control switch, push on any of
the four arrows for the direction that you want the mirror
to move.
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Power Mirror Switch

1 — Mirror Direction Control
2 — Mirror Selection

Power mirror preselected positions can be controlled by
the optional Memory Seat Feature. Refer to “Driver
Memory Seat” in “Getting To Know Your Vehicle” for
further information.

Power Folding Outside Mirrors — If Equipped

If equipped with power folding mirrors, they can be
electrically folded rearward and unfolded into the drive
position.

The switch for the power folding mirrors is located be-
tween the power mirror switches L (left) and R (right).
Push the switch once and the mirrors will fold in, push the
switch a second time and the mirrors will return to the
normal driving position.

If the mirror is manually folded after electrically cycled, a
potential extra button push is required to get the mirrors
back to the home position. If the mirror does not electri-
cally fold, check for ice or dirt build up at the pivot area
which can cause excessive drag.

Power Folding Mirror Switch
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Automatic Power Folding Mirrors

When the Automatic Fold Mirrors feature is enabled, the
exterior mirrors will fold in when exiting the vehicle (the

ignition is OFF, all doors are closed, and the doors are
locked).

o If the exterior mirrors were auto-folded, they will unfold
when the ignition is turned ON.

e If the exterior mirrors were manually folded, they will
not automatically unfold.

NOTE: The Automatic Fold/Unfold Mirrors feature is not
turned on when delivered from the factory. The Automatic
Fold/Unfold Mirrors feature can be turned on and off
using the Uconnect System. Refer to “Uconnect Settings” in
“Multimedia” for further information.

Resetting The Power Folding Outside Mirrors

You may need to reset the power folding mirrors if the
following occurs:

e The mirrors are accidentally blocked while folding.
e The mirrors are accidentally manually folded /unfolded.
o The mirrors come out of the unfolded position.

e The mirrors shake and vibrate at normal driving speeds.

To reset the power folding mirrors: Fold and unfold them
by pushing the button (this may require multiple button
pushes). This resets them to their normal position.

Heated Mirrors — If Equipped

These mirrors are heated to melt frost or ice. This

feature will be activated whenever you turn on the
rear window defroster (if equipped). Refer to “Climate
Controls” in “Getting To Know Your Vehicle” for further
information.

Tilt Side Mirrors In Reverse (Available With
Memory Seat Only) — If Equipped

Tilt Side Mirrors In Reverse provides automatic outside
mirror positioning which will aid the driver’s view of the
ground rearward of the front doors. Outside mirrors will
move slightly downward from the present position when
the vehicle is shifted into REVERSE. Outside mirrors will
then return to the original position when the vehicle is
shifted out of REVERSE position. Each stored memory seat
setting will have an associated Tilt Side Mirrors In Reverse
position.
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NOTE: The Tilt Side Mirrors In Reverse feature is not
turned on when delivered from the factory. The Tilt Side
Mirrors In Reverse feature can be turned on and off using
the Uconnect System. Refer to “Uconnect Settings” in
“Multimedia” for further information.

[lluminated Vanity Mirrors

To access an illuminated vanity mirror, flip down one of the
visors.

Lift the cover to reveal the mirror. The light will turn on
automatically.

Illuminated Vanity Mirror

Sun Visor “Slide-On-Rod” Feature — If Equipped

The sun visor “Slide-On-Rod” feature allows for additional
flexibility in positioning the sun visor to block out the sun.

1. Fold down the sun visor.

2. Unclip the visor from the center clip.

3. Pivot the sun visor toward the side window.

4. Extend the sun visor blade for additional sun blockage.

NOTE: The sun visor blade can also be extended while the
sun visor is against the windshield for additional sun
blockage through the front of the vehicle.
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EXTERIOR LIGHTS
Headlight Switch

The headlight switch is located on the left side of the
instrument panel, next to the steering wheel. The headlight
switch controls the operation of the headlights, parking
lights, instrument panel lights, cargo lights, and fog lights
(if equipped).

Headlight Switch
To turn on the headlights, rotate the headlight
switch clockwise. When the headlight switch is
on, the parking lights, taillights, license plate

light and instrument panel lights are also turned on. To
turn off the headlights, rotate the headlight switch back to
the O (off) position.

NOTE:

¢ Your vehicle is equipped with plastic headlight and fog
light (if equipped) lenses that are lighter and less sus-
ceptible to stone breakage than glass lights. Plastic is not
as scratch resistant as glass and therefore different lens
cleaning procedures must be followed.

¢ To minimize the possibility of scratching the lenses and
reducing light output, avoid wiping with a dry cloth. To
remove road dirt, wash with a mild soap solution
followed by rinsing.

CAUTION!

Do not use abrasive cleaning components, solvents,
steel wool or other abrasive materials to clean the
lenses.
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Multifunction Lever

The multifunction lever is located on the left side of the
steering column.

Multifunction Lever

Daytime Running Lights — If Equipped

The Daytime Running Lights (low intensity) come on
whenever the engine is running, and the transmission is
not in the PARK position. The lights will remain on until
the ignition is switched to the OFF or ACC position or the
parking brake is engaged.

NOTE:

e If a turn signal is activated, the DRL lamp on the same
side of the vehicle will turn off for the duration of the
turn signal activation. Once the turn signal is no longer
active, the DRL lamp will illuminate.

e The DRL function may be disabled through the
Uconnect system. Refer to “Uconnect Settings” in “Mul-
timedia” for further information.

The headlight switch must be used for normal nighttime
driving.

High/Low Beam Switch

Push the multifunction lever toward the instrument panel
to switch the headlights to high beams. Pulling the multi-

function back toward the steering wheel will turn the low
beams back on, or shut the high beams off.

Automatic High Beam — If Equipped

The Automatic High Beam Headlamp Control system
provides increased forward lighting at night by automat-
ing high beam control through the use of a digital camera
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mounted on the inside rearview mirror. This camera de-
tects vehicle specific light and automatically switches from
high beams to low beams until the approaching vehicle is
out of view.

NOTE:

e The Automatic High Beam Headlamp Control can be
turned on or off by selecting “ON” under “Auto High
Beam” within your Uconnect settings, as well as turning
the headlight switch to the AUTO position. Refer to
“Uconnect Settings” in “Multimedia” for further infor-
mation.

e Broken, muddy, or obstructed headlights and taillights
of vehicles in the field of view will cause headlights to
remain on longer (closer to the vehicle). Also, dirt, film,
and other obstructions on the windshield or camera lens
will cause the system to function improperly.

If the windshield or Automatic High Beam Headlamp
Control mirror is replaced, the mirror must be re-aimed to
ensure proper performance. See your local authorized
dealer.

Flash-To-Pass

You can signal another vehicle with your headlights by
lightly pulling the multifunction lever toward you. This
will cause the high beam headlights to turn on, and remain
on, until the lever is released.

Automatic Headlights — If Equipped

This system automatically turns the headlights on or off
according to ambient light levels. To turn the system on,
rotate the headlight switch to the A (auto) position.

When the system is on, the Headlight Delay feature is also
on. This means the headlights will stay on for up to 90
seconds after you turn the ignition switch to the OFF
position. To turn the automatic headlights off, turn the
headlight switch out of the A (auto) position.

NOTE: The engine must be running before the headlights
will turn on in the Automatic Mode.

Parking Lights And Panel Lights

To turn on the parking lights and instrument panel

lights, rotate the headlight switch clockwise. To turn
off the parking lights, rotate the headlight switch back to
the O (off) position.
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Headlights On Automatically With Wipers

If your vehicle is equipped with Automatic Headlights, it
also has this customer-programmable feature. When your
headlights are in the automatic mode and the engine is
running, they will automatically turn on when the wiper
system is on. This feature is programmable through the
Uconnect system screen. Refer to “Uconnect Settings” in
“Multimedia” for further information.

If your vehicle is equipped with a “Rain Sensitive Wiper
System” and it is activated, the headlights will automati-
cally turn on after the wipers complete five wipe cycles
within approximately one minute, and they will turn off
approximately four minutes after the wipers completely
stop. Refer to “Windshield Wipers And Washers” in this
section for further information.

NOTE: When your headlights come on during the day-
time, the instrument panel lights will automatically dim to
the lower nighttime intensity.

Headlight Delay

To aid in your exit, your vehicle is equipped with a
headlight delay that will leave the headlights on for

approximately up to 90 seconds. This delay is initiated
when the ignition is turned OFF while the headlight switch
is on, and then the headlight switch is cycled off. Headlight
delay can be cancelled by either turning the headlight
switch on then off, or by turning the ignition ON.

NOTE:

o This feature can be programmed through the Uconnect
system. Refer to “Uconnect Settings” in “Multimedia”
for further information.

o The headlight delay feature is automatically activated if
the headlight switch is left in the A (auto) position when
the ignition is placed in the OFF position.

Lights-On Reminder

If the headlights, parking lights or cargo lights are left on
after the ignition is turned OFF, a chime will sound when
the driver’s door is opened.
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Fog Lights — If Equipped

The fog lights are turned on by rotating the headlight
switch to the parking light or headlight position and
pushing in the headlight rotary control.

Fog Light Operation

The fog lights will operate only when the parking lights are
on or when the vehicle headlights are on low beam. An
indicator light located in the instrument cluster will illu-
minate when the fog lights are on. The fog lights will turn
off when the switch is pushed a second time, when the
headlight switch is rotated to the off position, or the high
beam is selected.

Turn Signals

Move the multifunction lever up or down and the arrows
on each side of the instrument cluster flash to show proper
operation of the front and rear turn signal lights.

NOTE: If either light remains on and does not flash, or
there is a very fast flash rate, check for a defective outside
light bulb. If an indicator fails to light when the lever is
moved, it would suggest that the indicator bulb is defec-
tive.

Lane Change Assist — If Equipped

Tap the lever up or down once, without moving beyond
the detent, and the turn signal (right or left) will flash three
times then automatically turn off.

Automatic Headlight Leveling — HID Headlights
Only

This feature prevents the headlights from interfering with
the vision of oncoming drivers. Headlight leveling auto-
matically adjusts the height of the headlight beam in
reaction to changes in vehicle pitch.

Battery Saver

To protect the life of your vehicle’s battery, load shedding
is provided for both the interior and exterior lights.
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If the ignition is OFF and any door is left ajar for 10 minutes
or the dimmer control is rotated all the way up to the dome
on position for 10 minutes, the interior lights will automati-
cally turn off.

NOTE: Battery saver mode is canceled if the ignition is
ON.

If the headlights remain on while the ignition is cycled OFF,
the exterior lights will automatically turn off after eight
minutes. If the headlights are turned on and left on for
eight minutes while the ignition is OFF, the exterior lights
will automatically turn off.

INTERIOR LIGHTS

Courtesy and dome lights are turned on when the front
doors are opened or when the dimmer control (rotating
wheel on the right side of the headlight switch) is rotated
to its farthest upward position. If your vehicle is equipped
with remote keyless entry and the unlock button is pushed
on the key fob, the courtesy and dome lights will turn on.
When a door is open and the interior lights are on, rotating
the dimmer control all the way down, to the last (off)
detent, will cause all the interior lights to go out. This is

also known as the “Party” mode because it allows the
doors to stay open for extended periods of time without
discharging the vehicle’s battery.

Courtesy Lights

The courtesy lights can be turned on by pushing the top
corner of the lens. To turn the lights off, push the lens a
second time.

Courtesy Lights

3
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Front Map/Reading Lights — If Equipped Each light can be turned on by pushing a switch on either
h e i ted in th head side of the console. These buttons are backlit for night time
The front map /reading lights are mounted in the overhea visibility. To turn the lights off, push the switch a second

le.
console time. The lights will also turn on when the unlock button
on the remote keyless entry key fob is pushed.

Front Map/Reading Lights
Front Map/Reading Light Switches



Ambient Light — If Equipped

The overhead console is equipped with an ambient light
feature. This light casts illumination for improved visibility
of the floor and center console area.

0314097362US8

Ambient Light

Dimmer Controls

The brightness of the instrument panel lighting can be
regulated by rotating the dimmer control up (brighter) or
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down (dimmer). When the headlights are on you can
supplement the brightness of the instrument cluster dis-

play, radio and overhead console by rotating the control to

its farthest position up until you hear a click. This feature

is termed the “Parade” mode and is useful when head-
lights are required during the day.

Dimmer Control
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WINDSHIELD WIPERS AND WASHERS

The windshield wiper/washer controls are located on the mul-

tifunction lever on the left side of the steering column. The front

wipers are operated by rotating a switch, located on the end of

the lever. For information on the rear wiper/washer, refer to
“Rear Window Wiper/Washer” in this section.

Windshield Wiper Operation
CAUTION!

Always remove any buildup of snow that prevents the
windshield wiper blades from returning to the “park”
position. If the windshield wiper switch is turned off,
and the blades cannot return to the “park” position,
damage to the wiper motor may occur.

Multifunction Lever
Windshield Wiper Operation

Rotate the end of the lever to one of the first four detent
positions for intermittent settings, the fifth detent for low
wiper operation and the sixth detent for high wiper
operation.
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Intermittent Wiper System

Use one of the four intermittent wiper settings when
weather conditions make a single wiping cycle, with a
variable delay between cycles, desirable. At driving speeds
above 10 mph (16 km/h), the delay can be regulated from
a maximum of approximately 18 seconds between cycles
(first detent), to a cycle every one second (fourth detent).

Intermittent Wiper Operation

NOTE: If the vehicle is moving less than 10 mph
(16 km/h), delay times will be doubled.

Windshield Washer Operation

To use the washer, push on the end of the lever (toward the
steering wheel) and hold while spray is desired. If the lever
is pushed while in the intermittent setting, the wipers will
turn on and operate for several wipe cycles after the end of
the lever is released, and then resume the intermittent
interval previously selected.

Windshield Washer Operation
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If the end of the lever is pushed while the wipers are in the
off position, the wipers will operate for several wipe cycles,
then turn off.

WARNING!

Sudden loss of visibility through the windshield could
lead to a collision. You might not see other vehicles or
other obstacles. To avoid sudden icing of the wind-
shield during freezing weather, warm the windshield
with the defroster before and during windshield
washer use.

Mist

Use the Mist feature when weather conditions make occa-
sional usage of the wipers necessary. Rotate the end of the
lever downward to the MIST position and release for a
single wiping cycle.

NOTE: The Mist feature does not activate the washer
pump; therefore, no washer fluid will be sprayed on the

windshield. The wash function must be used in order to
spray the windshield with washer fluid.

Mist Control
Rain Sensing Wipers — If Equipped

This feature senses rain or snowfall on the windshield and
automatically activates the wipers for the driver. The
feature is especially useful for road splash or overspray
from the windshield washers of the vehicle ahead. Rotate
the end of the multifunction lever to one of four settings to
activate this feature.
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The sensitivity of the system can be adjusted with the
multifunction lever. Wiper delay position one is the least
sensitive, and wiper delay position four is the most sensi-
tive. Setting three should be used for normal rain condi-
tions. Settings one and two can be used if the driver desires
less wiper sensitivity. Setting four can be used if the driver
desires more sensitivity. Place the wiper switch in the OFF
position when not using the system.

NOTE:

e The Rain Sensing feature will not operate when the
wiper switch is in the low or high-speed position.

e The Rain Sensing feature may not function properly
when ice, or dried salt water is present on the wind-
shield.

e Use of Rain-X or products containing wax or silicone
may reduce Rain Sensing performance.

e The Rain Sensing feature can be turned on and off using
the Uconnect System, refer to “Uconnect Settings” in
“Multimedia” for further information.

The Rain Sensing system has protection features for the
wiper blades and arms, and will not operate under the
following conditions:

¢ Low Ambient Temperature — When the ignition is first
turned ON, the Rain Sensing system will not operate
until the wiper switch is moved, vehicle speed is greater
than 3 mph (5 km/h), or the outside temperature is
greater than 32°F (0°C).

o Transmission In NEUTRAL Position — When the igni-
tion is ON, and the automatic transmission is in the
NEUTRAL position, the Rain Sensing system will not
operate until the wiper switch is moved, vehicle speed is
greater than 3 mph (5 km/h), or the gear selector is
moved out of the NEUTRAL position.

Remote Start Mode Inhibit — On vehicles equipped with
Remote Starting system, Rain Sensing wipers are not
operational when the vehicle is in the remote start mode.
Once the operator is in the vehicle and has placed the
ignition switch in the RUN position, rain sensing wiper
operation can resume, if it has been selected, and no other
inhibit conditions (mentioned previously) exist.
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Rear Window Wiper/Washer

The rear wiper/washer controls are located on the multi-
function lever on the left side of the steering column. The
rear wiper/washer is operated by rotating a switch, located
at the middle of the lever.

Rear Wiper/Washer Control
E Rotate the center portion of the lever upward to the
first detent for intermittent operation and to the
second detent for continuous rear wiper operation.

Rotating the center portion upward once more will
activate the washer pump which will continue to

operate as long as the switch is held. Upon release of the
switch, the wipers will resume the continuous rear wiper
operation. When this rotary control is in the OFF position,
rotating it downward will activate the rear washer pump
which will continue to operate as long as the switch is held.
Once the switch is released it will return to the OFF
position and the wipers will cycle several times before
returning to the parked position.

NOTE: As a protective measure, the pump will stop if the
switch is held for more than 20 seconds. Once the switch is
released the pump will resume normal operation.

If the rear wiper is operating when the ignition is turned
OFF, the wiper will automatically return to the “park”
position.

HEADLIGHT WASHERS — IF EQUIPPED

The multifunction lever operates the headlight washers
when the ignition switch is in the ON position and the
headlights are turned on. The multifunction lever is located
on the left side of the steering column.
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To use the headlight washers, push the multifunction lever
inward (toward the steering column) and release it. The
headlight washers will spray a timed high-pressure spray
of washer fluid onto each headlight lens. In addition, the
windshield washers will spray the windshield and the
windshield wipers will cycle.

NOTE: After turning the ignition switch and headlights
ON, the headlight washers will operate on the first spray of
the windshield washer and then every eleventh spray after
that.

CLIMATE CONTROLS Uconnect 4 With 7-inch Display Automatic Climate
Controls
Automatic Climate Controls Overview

The Climate Control System allows you to regulate the
temperature, air flow, and direction of air circulating
throughout the vehicle. The controls are located on the
instrument panel below the radio.

Uconnect 4C/4C NAV With 8.4-inch Display Automatic
Climate Controls
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Control Descriptions

Icon Description

MAX A/C Button

Press and release to change the current setting, the indicator illuminates when MAX A/C is on.
Performing this function again will cause the MAX A/C operation to switch into manual mode
and the MAX A/C indicator will turn off.

A/C Button

Press and release to change the current setting. The indicator illuminates when A/C is on.

Recirculation Button

Press and release this button on the touchscreen, or push the button on the faceplate, to change
the system between recirculation mode and outside air mode. Recirculation can be used when
outside conditions, such as smoke, odors, dust, or high humidity are present. Recirculation can
be used in all modes except for Defrost. The A/C can be deselected manually without disturb-
ing the mode control selection. Continuous use of the Recirculation mode may make the inside
air stuffy and window fogging may occur. Extended use of this mode is not recommended. The
A/C can be deselected manually without disturbing the mode control selection.

AUTO Button

AUTO Automatically controls the interior cabin temperature by adjusting airflow distribution and
amount. Toggling this function will cause the system to switch between manual mode and auto-
matic modes. Refer to “Automatic Operation” for more information.
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Icon Description

Front Defrost Button

The Front Defrost button changes the current airflow setting to Defrost mode. The indicator illu-
minates when this feature is on. Air comes from the windshield and side window demist out-
lets. When the defrost button is selected, the blower level may increase. Use Defrost mode with
maximum temperature settings for best windshield and side window defrosting and defogging.
When toggling the front defrost mode button, the climate system will return to previous setting.
Rear Defrost Button

The Rear Defrost Control button turns on the rear window defroster and the heated outside
mirrors (if equipped). An indicator will illuminate when the rear window defroster is on. The
rear window defroster automatically turns off after ten minutes.

Driver And Passenger Temperature Up And Down Buttons

Provides the driver and passenger with independent temperature control. Push the red button
on the faceplate or touchscreen or press and slide the temperature bar towards the red arrow

button on the touchscreen for warmer temperature settings. Push the blue button on the face-
plate or touchscreen or press and slide the temperature bar towards the blue arrow button on
the touchscreen for cooler temperature settings.

SYNC Button

Press the SYNC button on the touchscreen to toggle the SYNC feature on/off. The SYNC indica-
tor is illuminated when this feature is enabled. SYNC is used to synchronize the passenger tem-
perature setting with the driver temperature setting. Changing the passenger’s temperature set-

ting while in SYNC will automatically exit this feature.
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Icon Description

Faceplate Knob | Blower Control

Blower Control is used to regulate the amount of air forced through the climate system. There

are seven blower speeds available. The speeds can be selected using either the blower control

knob on the faceplate or the buttons on the touchscreen.

e Faceplate: The blower speed increases as you turn the blower control knob clockwise from
the lowest blower setting. The blower speed decreases as you turn the blower control knob
counterclockwise.

e Touchscreen: Use the small blower icon to reduce the blower setting and the large blower
icon to increase the blower setting. The blower can also be selected by pressing the blower
bar area between the icons.

Panel Mode Panel Mode

Air comes from the outlets in the instrument panel. Each of these outlets can be individually
adjusted to direct the flow of air. The air vanes of the center outlets and outboard outlets can be
moved up and down or side to side to regulate airflow direction. There is a shut off wheel lo-
cated below the air vanes to shut off or adjust the amount of airflow from these outlets.
Bi-Level Mode Bi-Level Mode

Air comes from the instrument panel outlets and floor outlets. A slight amount of air is directed
through the defrost and side window demister outlets.

NOTE:
Bi-Level mode is designed under comfort conditions to provide cooler air out of the panel out-
lets and warmer air from the floor outlets.

Touchscreen
Buttons
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Icon Description

Floor Mode Floor Mode
Air comes from the floor outlets. A slight amount of air is directed through the defrost and side
window demister outlets.

Mix Mode Mix Mode

Air is directed through the floor, defrost, and side window demister outlets. This setting works
best in cold or snowy conditions that require extra heat to the windshield. This setting is good
for maintaining comfort while reducing moisture on the windshield.

Climate Control OFF Button
This button turns the Climate Control System off.

CAUTION! CAUTION! (Continued)
Failure to follow these cautions can cause damage to e Do not use scrapers, Sharp instruments, or abrasive
the heating elements: window cleaners on the interior surface of the win-

¢ Use care when washing the inside of the rear win-
dow. Do not use abrasive window cleaners on the
interior surface of the window. Use a soft cloth and a
mild washing solution, wiping parallel to the heat-
ing elements. Labels can be peeled off after soaking
with warm water.

dow.
¢ Keep all objects a safe distance from the window.

(Continued)
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Climate Control Functions
A/C (Air Conditioning)

The Air Conditioning (A/C) button allows the operator to
manually activate or deactivate the air conditioning sys-
tem. When the air conditioning system is turned on, cool
dehumidified air will flow through the outlets into the
cabin. For improved fuel economy, press the A/C button to
turn off the air conditioning and manually adjust the
blower and airflow mode settings. Also, make sure to select
only Panel, Bi-Level, or Floor modes.

NOTE:

e If fog or mist appears on the windshield or side glass,
select Defrost mode, and increase blower speed if
needed.

e If your air conditioning performance seems lower than
expected, check the front of the A/C condenser (located
in front of the radiator), for an accumulation of dirt or
insects. Clean with a gentle water spray from the front of
the radiator and through the condenser.

MAX A/C

MAX A/C sets the control for maximum cooling perfor-
mance.

Press and release to toggle between MAX A/C and the
prior settings. The button illuminates when MAX A/C is
on.

In MAX A/C, the blower level and mode position can be
adjusted to desired user settings. Pressing other settings
will cause the MAX A /C operation to switch to the selected
setting and MAX A/C to exit.

Recirculation

When outside air contains smoke, odors, or high humidity,
or if rapid cooling is desired, you may wish to recirculate
interior air by pressing the Recirculation control button.
The Recirculation indicator will illuminate when this but-
ton is selected. Press the button a second time to turn off
the Recirculation mode and allow outside air into the
vehicle.

NOTE: In cold weather, use of Recirculation mode may
lead to excessive window fogging. The Recirculation fea-
ture may be unavailable (button on the touchscreen greyed
out) if conditions exist that could create fogging on the
inside of the windshield.
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Automatic Temperature Control (ATC) — If
Equipped

Automatic Operation

1. Push the AUTO button on the faceplate, or the AUTO
button on the touchscreen on the Automatic Tempera-
ture Control (ATC) Panel.

2. Next, adjust the temperature you would like the system
to maintain by adjusting the driver and passenger
temperature control buttons. Once the desired tempera-
ture is displayed, the system will achieve and automati-
cally maintain that comfort level.

3. When the system is set up for your comfort level, it is
not necessary to change the settings. You will experience
the greatest efficiency by simply allowing the system to
function automatically.

NOTE:

e It is not necessary to move the temperature settings for
cold or hot vehicles. The system automatically adjusts
the temperature, mode, and blower speed to provide
comfort as quickly as possible.

o The temperature can be displayed in U.S. or Metric units
by selecting the US/Metric customer-programmable fea-
ture. Refer to the “Uconnect Settings” in “Multimedia”
for further information.

To provide you with maximum comfort in the Automatic
mode during cold start-ups, the blower fan will remain on
low until the engine warms up. The blower will increase in
speed and transition into Auto mode.

Manual Operation Override

This system offers a full complement of manual override
teatures. The AUTO symbol in the front ATC display will
be turned off when the system is being used in the manual
mode.

Operating Tips

NOTE: Refer to the chart at the end of this section for
suggested control settings for various weather conditions.
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Summer Operation

The engine cooling system must be protected with a
high-quality antifreeze coolant to provide proper corrosion
protection and to protect against engine overheating. OAT
coolant (conforming to MS.90032) is recommended.

Winter Operation

To ensure the best possible heater and defroster perfor-
mance, make sure the engine cooling system is functioning
properly and the proper amount, type, and concentration
of coolant is used. Use of the Air Recirculation mode
during Winter months is not recommended, because it may
cause window fogging.

Vacation/Storage

Before you store your vehicle, or keep it out of service (i.e.,
vacation) for two weeks or more, run the air conditioning
system at idle for about five minutes, in fresh air with the
blower setting on high. This will ensure adequate system
lubrication to minimize the possibility of compressor dam-
age when the system is started again.

Window Fogging

Vehicle windows tend to fog on the inside in mild, rainy,
and/or humid weather. To clear the windows, select De-
frost or Mix mode and increase the front blower speed. Do
not use the Recirculation mode without A/C for long
periods, as fogging may occur.

Outside Air Intake

Make sure the air intake, located directly in front of the
windshield, is free of obstructions, such as leaves. Leaves
collected in the air intake may reduce airflow, and if they
enter the plenum, they could plug the water drains. In
Winter months, make sure the air intake is clear of ice,
slush, and snow.

Cabin Air Filter

The climate control system filters out dust and pollen from
the air. Contact an authorized dealer to service your cabin
air filter, and to have it replaced when needed.
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Operating Tips Chart
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WINDOWS
Power Window Controls

The window controls on the driver’s door control all the
door windows.

Power Window Switches
There are single window controls on each passenger door
trim panel, which operate the passenger door windows.
The window controls will operate only when the ignition is
in the ACC or ON/RUN position.

NOTE: For vehicles equipped with the Uconnect, the
power window switches will remain active for up to 10
minutes after the ignition is cycled to the OFF position.
Opening either front door will cancel this feature. The time
is programmable. Refer to “Uconnect Settings” in “Multi-
media” for further information.

WARNING!

Never leave children unattended in a vehicle, and do
not let children play with power windows. Do not
leave the key fob in or near the vehicle, or in a location
accessible to children, and do not leave the ignition of
a vehicle equipped with Keyless Enter-N-Go in the
ACC or ON/RUN mode. Occupants, particularly unat-
tended children, can become entrapped by the win-
dows while operating the power window switches.
Such entrapment may result in serious injury or death.

Auto-Down Feature

The driver door power window switch and the passenger
door power window switches have an Auto-Down feature.
Push the window switch down, for a short period of time,
and release and the window will go down automatically.
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To open the window part way, push the window switch
down briefly and release it when you want the window to
stop.

To stop the window from going all the way down during
the Auto-Down operation, pull up on the switch briefly.

Auto-Up Feature With Anti-Pinch Protection

Lift the window switch up, for a short period of time, and
release and the window will go up automatically.

To stop the window from going all the way up during the
Auto-Up operation, push down on the switch briefly.

To close the window part way, lift the window switch
briefly and release it when you want the window to stop.

NOTE:

e If the window runs into any obstacle during auto-
closure, it will reverse direction and then go back down.
Remove the obstacle and use the window switch again
to close the window.

e Any impact due to rough road conditions may trigger
the auto-reverse function unexpectedly during auto-
closure. If this happens, pull the switch lightly and hold
to close the window manually.

WARNING!

There is no anti-pinch protection when the window is
almost closed. To avoid personal injury be sure to clear
your arms, hands, fingers and all objects from the
window path before closing.

Reset Auto-Up

Should the Auto-Up feature stop working, the window
probably needs to be reset. To reset Auto-Up:

1. Pull the window switch up to close the window com-
pletely and continue to hold the switch up for an
additional two seconds after the window is closed.

2. Push the window switch down firmly to open the
window completely and continue to hold the switch
down for an additional two seconds after the window is
fully open.

Window Lockout Switch

The window lockout switch on the driver’s door trim panel
allows you to disable the window controls on the rear
passenger doors. To disable the window controls, push and
release the window lockout button (the indicator light on
the button with turn on). To enable the window controls,
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push and release the window lockout button again (the
indicator light on the button will turn back off).

Window Lockout Switch
Wind Buffeting

Wind buffeting can be described as the perception of
pressure on the ears or a helicopter-type sound in the ears.
Your vehicle may exhibit wind buffeting with the windows
down, or the sunroof (if equipped) in certain open or
partially open positions. This is a normal occurrence and
can be minimized. If the buffeting occurs with the rear
windows open, open the front and rear windows together

to minimize the buffeting. If the buffeting occurs with the
sunroof open, adjust the sunroof opening to minimize the
buffeting or open any window.

POWER SUNROOF — IF EQUIPPED

The power sunroof switch is located between the sun
visors on the overhead console.

Power Sunroof Switch
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WARNING!

e Never leave children unattended in a vehicle, or with
access to an unlocked vehicle. Never leave the key
fob in or near the vehicle, or in a location accessible
to children. Do not leave the ignition of a vehicle
equipped with Keyless Enter-N-Go in the ACC or
ON/RUN mode. Occupants, particularly unattended
children, can become entrapped by the power sun-
roof while operating the power sunroof switch. Such
entrapment may result in serious injury or death.
In a collision, there is a greater risk of being thrown
from a vehicle with an open sunroof. You could also
be seriously injured or killed. Always fasten your
seat belt properly and make sure all passengers are
also properly secured.

Do not allow small children to operate the sunroof.
Never allow your fingers, other body parts, or any
object, to project through the sunroof opening. In-
jury may result.

Opening Sunroof
Express

Push the switch rearward and release it within one-half
second and the sunroof will open automatically from any

position. The sunroof will open fully and stop automati-
cally. This is called “Express Open”. During Express Open
operation, any other actuation of the sunroof switch will
stop the sunroof.

Manual

To open the sunroof, push and hold the switch rearward to
full open. Any release of the switch will stop the move-
ment. The sunroof and sunshade will remain in a partially
opened condition until the sunroof switch is pushed again.

Closing Sunroof
Express

Push the switch forward and release it within one-half
second and the sunroof will close automatically from any
position. The sunroof will close fully and stop automati-
cally. This is called “Express Close”. During Express Close
operation, any other actuation of the switch will stop the
sunroof.

Manual

To close the sunroof, push and hold the switch in the
forward position. Any release of the switch will stop the
movement and the sunroof will remain in a partially closed
condition until the sunroof switch is pushed again.
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Wind Buffeting

Wind buffeting can be described as the perception of
pressure on the ears or a helicopter-type sound in the ears.
Your vehicle may exhibit wind buffeting with the windows
down, or the sunroof (if equipped) in certain open or
partially open positions. This is a normal occurrence and
can be minimized. If the buffeting occurs with the rear
windows open, then open the front and rear windows
together to minimize the buffeting. If the buffeting occurs
with the sunroof open, adjust the sunroof opening to
minimize the buffeting or open any window.

Sunshade Operation

The sunshade can be opened manually. However, the
sunshade will open automatically as the sunroof opens.

NOTE: The sunshade cannot be closed if the sunroof is
open.

Pinch Protect Feature

This feature will detect an obstruction in the closing of the
sunroof during the Express Close operation. If an obstruc-
tion in the path of the sunroof is detected, the sunroof will
automatically retract. Remove the obstruction if this oc-
curs.

NOTE: If three consecutive sunroof close attempts result in
Pinch Protect reversals, Pinch Protect will disable and the
sunroof must be closed in Manual Mode.

Venting Sunroof — Express

Push and release the Vent button within one half second
and the sunroof will open to the vent position. This is
called “Express Vent” and it will occur regardless of
sunroof position. During Express Vent operation, any
movement of the switch will stop the sunroof.

Sunroof Maintenance

Use only a non-abrasive cleaner and a soft cloth to clean the
glass panel.

Ignition Off Operation
NOTE:

e The power sunroof switch can remain active in Acces-
sory Delay for up to approximately ten minutes after the
vehicle’s ignition is placed to the OFF position. Opening
either front door will cancel this feature.

o This feature is programmable using the Uconnect Sys-
tem. Refer to “Uconnect Settings” in “Multimedia” for
further information.
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Relearn Procedure COMMANDVIEW SUNROOF WITH POWER SHADE

For vehicles equipped with a single-pane sunroof, there is — IF EQUIPPED
a relearn procedure that allows you to reset the sunroof =~ The CommandView sunroof switch is located to the left
when the “Express Open” feature stops working. To reset ~ between the sun visors on the overhead console.

the sunroof, follow these steps: 3

The power shade switch is located to the right between the
1. Set the ignition to the ACC or ON/RUN position. sun visors on the overhead console.

2. Make sure that the sunroof is fully closed.

3. Push sunroof switch forward and hold. The sunroof will
close fully then move to the Vent position after 10
seconds.

4. Release the sunroof switch, then push forward and hold
the switch again within 5 seconds to begin the relearn
process. The sunroof will complete one full cycle and
return to the Fully Closed position.

NOTE: If the sunroof switch is released anytime during the
relearn cycle, the procedure will need to be repeated

starting from the first step. CommandView Sunroof And Power Shade Switches

5. Once the sunroof has stopped in the Fully Closed
position, release the sunroof switch. The sunroof is now
reset and ready to use.
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WARNING!

e Never leave children unattended in a vehicle, or with
access to an unlocked vehicle. Never leave the key
fob in or near the vehicle, or in a location accessible
to children. Do not leave the ignition of a vehicle
equipped with Keyless Enter-N-Go in the ACC or
ON/RUN mode. Occupants, particularly unattended
children, can become entrapped by the power sun-
roof while operating the power sunroof switch. Such
entrapment may result in serious injury or death.

¢ In a collision, there is a greater risk of being thrown
from a vehicle with an open sunroof. You could also
be seriously injured or killed. Always fasten your
seat belt properly and make sure all passengers are
also properly secured.

¢ Do not allow small children to operate the sunroof.
Never allow your fingers, other body parts, or any
object, to project through the sunroof opening. In-
jury may result.

Opening Sunroof

The sunroof has two programmed automatic stops for the
sunroof open position; a comfort stop position and a full
open position. The comfort stop position has been opti-
mized to minimize wind buffeting.

Express

Push the switch rearward and release it within one-half
second. The sunroof will open automatically to the comfort
stop position. Push the switch rearward and release it
again, the sunroof will open to the full open position and
automatically stop. This is called “Express Open”. During
Express Open operation, any movement of the sunroof
switch will stop the sunroof.

Manual Mode

To open the sunroof, push and hold the switch rearward.
The sunroof will stop automatically at the comfort stop
position. Push and hold the switch rearward again, the
sunroof will open to the full open position and automati-
cally stop. Any release of the switch will stop the move-
ment. The sunroof and sunshade will remain in a partially
opened condition until the switch is pushed and held
rearward again.
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NOTE: If the sunshade is in the closed position when
Express or Manual Open operation is initiated the sun-
shade will automatically open to the half open position
prior to the sunroof opening.

Closing Sunroof
Express Mode

Push the switch forward and release it within one-half
second and the sunroof will close automatically from any
position. The sunroof will close fully and stop automati-
cally. This is called “Express Close”. During Express Close
operation, any other actuation of the switch will stop the
sunroof.

Manual Mode

To close the sunroof, push and hold the switch in the
forward position. Any release of the switch will stop the
movement and the sunroof will remain in a partially closed
condition until the sunroof switch is pushed again.

Wind Buffeting

Wind buffeting can be described as the perception of
pressure on the ears or a helicopter-type sound in the ears.
Your vehicle may exhibit wind buffeting with the windows
down, or the sunroof (if equipped) in certain open or

partially open positions. This is a normal occurrence and
can be minimized. If the buffeting occurs with the rear
windows open, then open the front and rear windows
together to minimize the buffeting. If the buffeting occurs
with the sunroof open, adjust the sunroof opening to
minimize the buffeting or open any window.

Opening Power Shade
Express

Push the shade switch rearward and release it within
one-half second and the shade will automatically open to
the halfway position and stop automatically. Push the
switch a second time from the halfway position and the
shade will automatically open to the full open position and
stop automatically. This is called “Express Open”. During
Express Open operation, any movement of the shade
switch will stop the shade.

Manual Mode

To open the shade, push and hold the switch rearward. The
shade will open and stop automatically at the half-open
position. Push and hold the shade switch rearward again
and the shade will open automatically to the full-open
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position. Any release of the switch will stop the movement
and the shade will remain in a partially opened condition
until the switch is pushed again.

Closing Power Shade
Express

Push the switch forward and release it within one-half
second and the shade will close automatically from any
position. If the sunroof is completely closed the shade will
close fully and stop automatically. This is called “Express
Close”. During Express Close operation, any movement of
the switch will stop the shade.

NOTE: If the sunroof is open, the shade will close to the
half-open position. Pushing the shade close button again
will automatically close both the sunroof and shade com-
pletely.

Manual

To close the shade, push and hold the switch in the forward
position. Any release of the switch will stop the movement
and the shade will remain in a partially closed condition
until the switch is pushed again.

Pinch Protect Feature

This feature will detect an obstruction in the opening of the
sunroof during Express Close operation. If an obstruction
in the path of the sunroof is detected, the sunroof will
automatically retract. Remove the obstruction if this oc-
curs.

NOTE: If three consecutive sunroof close attempts result in
Pinch Protect reversals, Pinch Protect will disable and the
sunroof must be closed in Manual Mode.

Venting Sunroof — Express

Push and release the "Vent” button within one-half second
and the sunroof will open to the vent position. This is
called “Express Vent”, and it will occur regardless of
sunroof position. During Express Vent operation, any
movement of the switch will stop the sunroof.

NOTE: If the sunshade is in the closed position when the
vent switch is pushed, the sunshade will automatically
cycle to the halfway open position prior to the sunroof
opening to the Vent position.
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Sunroof Maintenance

Use only a non-abrasive cleaner and a soft cloth to clean the
glass panel.

Ignition Off Operation
NOTE:

e The power sunroof switch can remain active in Acces-
sory Delay for up to approximately ten minutes after the
vehicle’s ignition is placed to the OFF position. Opening
either front door will cancel this feature.

e This feature is programmable using the Uconnect Sys-
tem. Refer to “Uconnect Settings” in “Multimedia” for Hood Release
further information.

HOOD
To Open The Hood
To open the hood, two latches must be released.

1. Pull the release lever located below the instrument panel
and in front of the driver’s door.
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2. Reach under the hood, move safety latch to the left and WARNING!
lift the hood.

Be sure the hood is fully latched before driving your
vehicle. If the hood is not fully latched, it could open
when the vehicle is in motion and block your vision.
Failure to follow this warning could result in serious
injury or death.

CAUTION!

To prevent possible damage, do not slam the hood to
close it. Lower hood to approximately 12 inches (30 cm)
and drop the hood to close. Make sure hood is fully
closed for both latches. Never drive vehicle unless
hood is fully closed, with both latches engaged.

Safety Latch Location
To Close The Hood

1. Hold up the hood with one hand and with the other
hand remove the support rod from its seat and reinsert
it into the locking tab. The liftgate can be opened from inside the vehicle using the

power liftgate button on the overhead console, using the

key fob outside of the vehicle or the electronic liftgate
release.

LIFTGATE
Opening

2. Lower the hood to approximately 12 inches (30 cm) from
the engine compartment and drop it. Make sure that the
hood is completely closed.
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To Unlock/Enter The Liftgate

The liftgate may be released in several ways:
e Key fob

o Outside handle

¢ Button on overhead console

The liftgate passive entry unlock feature is built into the
electronic liftgate release. With a valid Passive Entry key
fob within 5 ft (1.5 m) of the liftgate, push the electronic
liftgate release to open with one fluid motion. Push the
button on the key fob twice within five seconds to release
the liftgate.

NOTE: If “Unlock All Doors 1st Press” is programmed in
the instrument cluster display, all doors will unlock when
you push the electronic release on the liftgate. If "Unlock
Driver Door 1st Press” is programmed in Uconnect, only
the liftgate will unlock when you push the electronic
release on the liftgate. Refer to “Uconnect Settings” in
“Multimedia” for further information.

Passive Entry/Lock Button Location

1 — Electronic Liftgate Release 2 — Lock Button Location

NOTE: Use the power door lock switch on either front
door trim panel or the key fob to lock and unlock the
liftgate. The manual door locks on the doors and the
driver’s door lock cylinder will not lock and unlock the
liftgate.
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WARNING!

Driving with the liftgate open can allow poisonous
exhaust gases into your vehicle. You and your passen-
gers could be injured by these fumes. Keep the liftgate
closed when you are operating the vehicle.

Closing

Grasp the liftgate closing handle and initiate lowering the
liftgate. Release the handle when the liftgate takes over the
closing effort.

To Lock The Liftgate

With a valid Passive Entry key fob within 5 ft (1.5 m) of the
liftgate, pushing the Keyless Enter-N-Go — Passive Entry
lock button located to the right of the outside handle
release will lock the vehicle.

The power liftgate may be closed by pushing the button,
located in the upper left trim in the liftgate opening.
Pushing button will only close the liftgate. This button
cannot be used to open the liftgate.

NOTE: The liftgate unlock feature is built into the elec-
tronic liftgate release.

Power Liftgate — If Equipped

The power liftgate may be opened by pushing

the electronic liftgate release (refer to “Keyless

Enter-N-Go — Passive Entry” located in “Get-

ting To Know Your Vehicle” for further informa-
tion), or by pushing the liftgate button on the key fob. Push
the liftgate button on the key fob twice within five seconds
to open the power liftgate. Once the liftgate is open,
pushing the button twice within five seconds a second time
will close the liftgate.

The power liftgate may also be opened or closed by
pushing the liftgate button located on the front overhead
console. If the liftgate is fully open, the liftgate can be
closed by pushing the liftgate button located on the left rear
trim panel, near the liftgate opening. If the liftgate is in
motion, pushing the liftgate button located on the left rear
trim panel will reverse the liftgate.

When the liftgate button on the key fob is pushed two
times, the turn signals will flash to signal that the liftgate is
opening or closing (if Flash Lamps with Lock is enabled in
the Uconnect settings), and the liftgate chime will be
audible. Refer to "Uconnect Settings” in "Multimedia” for
further information.
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NOTE:

In the event of a power malfunction to the liftgate, an
emergency liftgate latch release can be used to open the
liftgate. The emergency liftgate latch release can be
accessed through a snap-in cover located on the liftgate
trim panel.

If liftgate is left open for an extended period of time, the
liftgate may need to be closed manually to reset power
liftgate functionality.

WARNING!

During power operation, personal injury or cargo
damage may occur. Ensure the liftgate travel path is
clear. Make sure the liftgate is closed and latched
before driving away.

NOTE:

The power liftgate buttons will not operate if the vehicle
is in gear or the vehicle speed is above 0 MPH (0 km/h).

The power liftgate will not operate in temperatures below
—22°F (-30°C) or temperatures above 150° F (65° C). Be
sure to remove any buildup of snow or ice from the
liftgate before pushing any of the power liftgate switches.

If anything obstructs the power liftgate while it is
closing or opening, the liftgate will automatically re-
verse to the closed or open position, provided it meets
sufficient resistance.

There are also pinch sensors attached to the side of the
liftgate. Light pressure anywhere along these strips will
cause the liftgate to return to the open position.

If the liftgate is not fully open, push the liftgate button
on the key fob twice to operate the liftgate.

If the electronic liftgate release is pushed while the
power liftgate is closing, the liftgate will reverse to the
full open position.

If the electronic liftgate release is pushed while the
power liftgate is opening, the liftgate motor will disen-
gage to allow manual operation.

If the power liftgate encounters multiple obstructions
within the same cycle, the system will automatically
stop and the liftgate must be opened or closed manually.
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WARNING!

¢ Driving with the liftgate open can allow poisonous
exhaust gases into your vehicle. You and your pas-
sengers could be injured by these fumes. Keep the
liftgate closed when you are operating the vehicle.

o If you are required to drive with the liftgate open,
make sure that all windows are closed, and the
climate control blower switch is set at high speed. Do
not use the recirculation mode.

Cargo Area Features
Cargo Storage Bins

There are up to four removable storage bins located in the
rear cargo area. There are two storage bins located on either
side of the cargo area.

NOTE: If your vehicle is equipped with a rear subwoofer,
the storage bin on that side will not be available.

Rear Storage Bin
Two additional storage bins are located under the load
floor. To access the lower storage bins, raise the load floor
and attach the tether strap (attached to the bottom of the
load floor) to the liftgate opening.
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Tether Strap

Rear Lower Storage Bins

Retractable Cargo Area Cover — If Equipped

NOTE: The purpose of this cover is for privacy, not to
secure loads. It will not prevent cargo from shifting or
protect passengers from loose cargo.
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To cover the cargo area:

WARNING!
1. Grasp the cover at the center handle. Pull it over the .. . .
In a collision, a loose cargo cover in the vehicle could
cargo area. .. .
cause injury. It could fly around in a sudden stop and
2. Insert the pins on the ends of the cover into the slots in strike someone in the vehicle. Do not store the cargo
the pillar trim cover. cover on the cargo floor or in the passenger compart-
3. The liftgate may be opened with the cargo cover in ment..Remove Fhe cover from th? Yehlde wh.e n taken
place. from its mounting. Do not store it in the vehicle.

Rear Cargo Tie-Downs

The rear cargo tie-downs, located on the cargo area floor,
should be used to safely secure loads when the vehicle is
moving.

Rear Cargo Cover
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Rear Cargo Tie-Downs

WARNING! (Continued)

WARNING!

o To help protect against personal injury, passengers
should not be seated in the rear cargo area. The rear
cargo space is intended for load carrying purposes
only, not for passengers, who should sit in seats and
use seat belts.

¢ Cargo tie-down hooks are not safe anchors for a child
seat tether strap. In a sudden stop or accident, a hook
could pull loose and allow the child seat to come

loose. A child could be badly injured. Use only the
anchors provided for child seat tethers.

The weight and position of cargo and passengers can

change the vehicle center of gravity and vehicle han-

dling. To avoid loss of control resulting in personal

injury, follow these guidelines for loading your ve-

hicle:

¢ Do not carry loads which exceed the load limits
described on the label attached to the left door or left
door center pillar.

¢ Always place cargo evenly on the cargo floor. Put
heavier objects as low and as far forward as possible.

e Place as much cargo as possible in front of the rear
axle. Too much weight or improperly placed weight
over or behind the rear axle can cause the rear of the
vehicle to sway.

¢ Do not pile luggage or cargo higher than the top of
the seatback. This could impair visibility or become
a danger